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Comprehensive Annual Maintenance Contract

hereby, Agreement between

First Party as Regist‘rdr, Punyashlok Ahilyadevi Holkai‘ Sol‘flpurA University,

Solapur, Solapur

for the Hotspot.across the University Campus in comprehensive Annual Maintenance

contract with

Second party as

dated on / 1272023 for the period of llyear from / / 2024 - to / /

2023 Place of contract is Solapur

Pursuant to the quotation published by university and as the rate accepted by both the parties
following devices covered in Contract with Rates and Total without Tax for 1 year of

comprehensive annual maintenance contract

Comprehensive Annual Maintenance contract Device Details

Sr.no | Item Qty Rate Total
1 Hotspot Server 1 '
2 Radius Server 1
3 Outdoor Access Point 11
4 Indoor Access Point 25
5 | P2MP Sender 3
6 P2MP Receiver 9 #
SMS Pack 1
Total
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TERMS & CONDITIONS FOR COMPREHENSIVE AMC

Payment will be 50 % in advance at start of the contract, 25% payment after 6

Months and remaining 25% after completion of contract of one year,

This Contract extends only to the problems arising out of normal functioning of
the equipment which are mentioned above and does not cover breakdowns arising
out of, whetherf*partly or wholly, misuse of the equipment, or its use under
environmental conditions or thefts or unsuitable§for electronics equipment or
arising out of any circumstances not normal. The agréement specially excludes
-damages caused due to fire, theft, riots, accidents and other exceptional

circumstances.

Second Party engineer shall endeavor to attend the service call in Punyashlok

Ahilyadevi Holkar Solapur University,

The First Party shall not directly, or indirectly open, alter, try to tamper or in any
way do any act which will result in intruding with the internal operation of the
system and peripheral units (except routine input/output, data processing) and do
any modifications to the configuration supplied by Second Party without the

presence of the Second Party's engineer and/or without written prior approval of

Second Party,

. No person other than authorized personnel of Second Party shall have the

authority to alter or change any item in the system or peripheral unit during the
period of the contract, :

The Contract will cover preventive and breakdown maintenance Hotspot Server,

Radius Server, Qutdoor Access Point, Indoor Access Poirit, P2MP Sender, P2MP
Receiver, etc.

Comprehensive Annual contract covers all the devices mentioned therein above
and the maintenance and replacement in- free. of cost except wire damage for

changing of cables it is chargeable cost to first party because cable is not covered

in contract,

The Contract will be considered null and void and System Wwarranty automatically
stands terminated without any financial obligations if the First Party permits a
third party to undertake repairs etc., or makes any modifications, change of -

locations, alterations of any sort without prior written consent from Second Party,
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expeditiously,

11. Second Party shall not disclose to any one, any information of confidentia] hature

which might' have come to our knowledge in the course of the contract ip

12. Maintenance of €quipment to be provided at the specif"ied‘location only and

“Swithin University Campus, Solapur as 4 limit.

System and proyide necessary manpower assistance,

15. Both the parties shall not pe liable to each other for delay in or failure of the

16. The First Party shall not pe entitled to assign this service arrangement or any

17.In case of breach in the terms, either party has the right to terminate the contract

18. The First Party should inform the Second Party either in writing or telephonically
about the nature of complaint and define the time period to rectify the same,

.

19. The period of rectification of the defect shall start on receipt of complaint
Communicated either by telephone o €-mail,

20. If the Second Party fails to rectify the defect Wwithin the stipulated time without

21 If any dispute arises between the First Party ang Secon‘d Party, the said dispute is
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that time the decision given by the Vice-Chancellor, Punyashlok Ahilyadevi
Holkar Solapur University, Solapur shall be final and binding on both the parties.

22. Security deposit shall be at 5% cost of the work (Rs. 15000/-) The security
deposit shall be returned after completion of the AMC period successfully.

23. The jurisdiction of this agreement shall be within the Courts situated in Solapur.

For First Party
Punyashlok Ahilyadevi Holkar Solapur

University, Solapur

Authorized Signatory
Date

Place

Witness,
1) Name:

For S_ecorid Party

Solapur

Authorized Signatory
Date
Place

(Sign)

2) Name:

(Sign)




