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Punyashlok Ahilyadevi Holkar Solapur University

Criterion V - Student Support and Progression

5.2: Student Progression

Metric No.
The Institution adopts the following for redressal of student
grievances including sexual harassment and ragging cases
1. Implementation of guidelines of statutory/regulatory bodies.
514 2. Organisation wide awareness and undertakings on policies with

zero tolerance.

3. Mechanisms for submission of online/offline students’
grievances.

4. Timely redressal of the grievances through appropriate

committees.




Punyashlok Ahilyadevi Holkar Solapur University, Solapur

Metric No. 5.1.4
(QnM)

The Institution adopts the following for redressal of student
grievances including sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies.

2. Organisation wide awareness and undertakings on policies
with zero tolerance.

3. Mechanisms for submission of online/offline students’
grievances.

4. Timely redressal of the grievances through appropriate
committees.

NAAC - Criteria-V

Academic Year: 2015-20




Punyashlok Ahilyadevi Holkar Solapur University, Solapur

Metric No. 5.1.4
(QnM)

The Institution adopts the following for redressal of student
grievances including sexual harassment and ragging case

1. Sexual Har assment

NAAC - Criteria-V

Academic Year: 2015-20
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M INISTRY OF LAW AND JUSTICE
(Legislative Department)

New Delhi, the 23rd April, 2013/ Vaisakha 3, 1935 (Saka)

. The following Act of Parliament received the assent of the President on the
22nd April, 2013, and is hereby published for general information:- -

 THE SEXUAL HARASSMENT OF WOMEN AT WORKPLACE
(PREVENTION, PROHIBITION AND REDRESSAL) ACT, 2013

(No. 14 or 2013)
[22nd April, 2013.]

AnActto provide protection against sexual harassment of women at workplace
and for the prevention and redressal of complaints of sexual harassment and
for matters connected therewith or incidental thercto.

WiiERLAS sexual harassment results in violation of the fundamental rights of a woman
to equality under articles 14 and 15 of the Constitution of India and her right to life and to live
with dignity under article 21 of the Constitution and right to practice any profession or to
carry on any occupation, trade or business which includes a right to a safe cnvironment free
from sexual harassment;

Axp wieREAs the protection against sexual harassment and the right to work with
dignity are universally recognised human rights by international conventions and instruments
such as Convention on the Elimination of all Forms of Discrimination against Women, which
has been ratified on the 25th June, 1993 by the Government of India;

Axp wiiEREAS it is expedient to make provisions for giving effect 1o the said Convention
for protection of women against sexual harassment at workplace.
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Bi: it enacted by Parliament in the Sixty-fourth Year of the Republic of India as follows:—--
CHAPTER I

PRELIMINARY

Short title, 1. (1) This Act may be called the Sexual Harassment of Women at Workplace (Prevention,
extent-and Prohibition and Redressal) Act, 2013.
commencement

(2) 1t extends to the whole of India.

(3) It shall come into force on such date as the Central Government may, by notification
in the Official Gazette, appoint,

Definitions 2. In this Act, unless the context otherwise requires, -
(a) “aggrieved woman” means—

(#) in relation to a workplace, a woman, of any age whether employed or
not, who alleges to have been subjected to any act of sexual harassment by the
respondent;

(i) in relation to a dwelling place or house, a woman of any age who is
employed in such a dwelling place or house;

(b) “‘appropriate Government” means-- -

(4) in relation to a workplace which is esiablished, owned, controlled or
wholly or substantially financed by funds provided directly or indirectly- -

(A) by the Central Government or the Union territory administration,
the Central Government;

(13) by the State Government, the State Government;

(ii) in relation to any workplace not covered under sub-clause (i) and
falling within its territory, the State Government;

(¢) “Chairperson™ means the Chairperson of the Local Complaints Committee
nominated under sub-section (/) of section 7; -

(d) “District Officer” means an officer notified under section §;

(e) “domestic worker” mcans a woman who is employed to do the household
work in any houschold for remuneration whether in cash or kind, either directly or
through any agency on a temporary, permanent, part time or full time basis, but does
not include any member of the family of the employer;

(/) “employee” means a person employed at a workplace for any work on regular,
temporary, ad hoc or daily wage basis, either directly or through an agent, including a
contractor, with or, without the knowledge of the principal employer, whether for
remuneration or not, or working on a voluntary basis or otherwise, whether the terms
of employment are express or implied and includes a co-worker, a contract worker,
probationer, trainee, apprentice or called by any other such name;

(g) “employer” means—

(f) in relation to any department, organisation, undertaking, cstablishment,
enterprise, institution, office, branch or unit of the appropriate Government or a
local authority, the head of that department, organisation, undertaking,
cstablishment, enterprise, institution, office, branch or unit or such other officer
as the appropriate Government or the local authority, as the case may be, may by
an order specify in this behalf;

(#f) in any workplace not covered under sub-clause (i), any person
responsible for the management, supervision and control of the workplace.
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Explanation.——For the purposes of this sub-clause “management”
includes the person or board or committee responsible for formulation and
administration of polices for such organisation;

(7if) in reldtion to workplace covered under sub-clauses (i) and (if), the
person discharging contractual obligations with respect to his or her employecs;

(iv) in relation to a dwelling place or house, a person or a household who
cmploys or benefits from the employment of domestic worker, irrespective of the
number, time period or type of such worker employed, or the nature of the
employment or activities performed by the domestic worker;

(h) “Internal Committee” means an Internal Complaints Committec constituted
under section 4;

(1) “Local Committec” means the Local Complaints Committee constituted under
section 6;

(/) "Member” means a Member of the Internal Committee or the Local Committee,
as the case may be;

(k) “prescribed” means prescribed by rules made under this Act;

() “Presiding Officer” means the Presiding Officer of the Internal Complaints
Committee nominated under sub-scction (2) of section 4;

(m) “respondent” means a person against whom the aggrieved woman has made
a complaint under section 9;

(n) “sexual harassment” includes any one or more of the following unwelcome
acts or behaviour (whether directly or by implication) namely:—

(f) physical contact and advances; or

(ii) a demand or request for sexual favours; or
(#ii) making sexually coloured remarks; or

(iv) showing pornography; or

(v) any other unwelcome physical, verbal or non-verbal conduct of sexual
nature;

(0) “workplace” includes -

(/) any department, organisation, undertaking, establishment, enterprise,
institution, office, branch or unit which is established, owned, controlled or
wholly or substantially financed by funds provided directly or indirectly by the
appropriate Government or the local authority or a Government company or a
corporation or a co-operative society,

(/i) any private scctor organisation or a private venture, undertaking,
enterprise, institution, establishment, society, trust, non-governmental
organisation, unit or service provider carrying on commercial, professional,
vocational, educational, entertainmental, industrial, health services or financial
activitics including production, supply, sale, distribution or service;

(iii) hospitals or nursing homes;

(/v) any sports institute, stadium, sports complex or competition or games
venue, whether residential or not used for training, sports or other activities
relating thereto;

(v) any place visited by the employee arising out of or during the course of
employment including transportation provided by the employer for undertaking
such joumey;
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(vi) a dwelling place or a house;

(p) “unorganised sector” in relation to a workplace means an enterprise owned
by individuals or self-employed workers and engaged in the production or sale of
goods or providing service of any kind whatsoever, and where the enterprise employs
workers, the number of such workers is.iess than ten, ;

3. (1) No woman shall be subjected to sexual harassment at any workplace.

(2) The following circumstances, among other circumstances, if it occurs or is persent
in relation to or connected with any act or behaviour of sexual harassment may amount to
sexual harassment:—

(i) implied or explicit promise of preferential treatment in her employment; or
(if) implied or explicit threat of detrimental treatment in her employment; or
(iif) implied or explicit threat about her present or future employment status; or

(iv) interference with her work or creating an intimidating or offensive or hostile
work environment for her; or

(v) humiliating treatment likely to affect her health or safery.
CHAPTERT
CoNsTITUTION OF INTERNAL COMPLAINTS COMMITTEE

4. (1) Every employer of a workplace shall, by an order in writing, constitute a Committee
to be known as the “Internal Complaints Committee’:

Provided that where the offices or administrative units of the workplace are located at
different places or divisioral or sub-divisional level, the Internal Committee shall be constituted
at all administrative units or offices.

(2) The Internal Commitice shall consist of the following members to be nominated by
the employer, namely: -—

(a) a Presiding Officer who shall be a woman employed at a senior level al
workplace from amongst the cmployces:

Provided thal in case a senior level woman employee is not available, the
Presiding Officer shall be nominated from other offices or administrative units of the
workplace referred to in sub-section (/):

Provided further that in case the other offices or administrative units of the
workplace do not have a senior level woman employee, the Presiding Officer shall be
nominated from any other workplace of the same employer or other department or
organisation;

(b) not less than two Members from amongst employees preferably committed
to the cause of women or who have had experience in social work or have legal
knowledge;

(¢) one member from amongst non-governmental organisations or associations
committed to the cause of women or a person familiar with the issues relating to sexual
harassment:

Provided that at least one-half of the total Members so nominated shall be women.

(3) The Presiding Officer and every Member of the Internal Committee shall hold office
for such period, not exceeding three years, from the date of their nomination as may be

specitied by the employer.
(4) The Member appointed from amongst the non-governmental organisations or

associations shall be paid such fees or allowances for holding the proceedings of the Internal
Committee, by the employer. as may be prescribed.



(5) Where the Presiding Officer or any Member of the Internal Committee. - -
(a) contravenes the provisions of section 16; or

(h) has been convicted for an offence or an inquiry into an offerce under any law
for the ime being'in force is pending against him; or

(c) he has been found guilty in any disciplinary proceedings or a disciplinary
proceeding is pending against him; or

() has so abused his position as to render his continuance in office prejudicial
to the public interest,

such Presiding Officer or Member, as the case may be, shall be removed from the Committee
and the vacancy so created or any casual vacancy shall be filled by fresh nomination in
accordance with the provisions of this section.

CHAPTER I
ConsTiruTioN oF Local CoMPLAINTS COMMITTEE

5. The appropriate Government may notify a District Magistrate or Additional District
Magistrate or the Collector or Deputy Collector as a District Officer for every District to
exercise powers or discharge functions under this Act.

6. (1) Every District Officer shall constitute in the district concerned, a committee to be

known as the “Local Complaints Committee™ to receive complaints of sexual harassmen!

from establishments where the Internal Complaints Committec has not been constituted duc
to having less than ten workers or if the complaint is against the employer himself, '

(2) The District Officer shall designate one nodal officer in every block, taluka and
tehsil in rural or tribal area and ward or municipality in the urban area, to receive complaints
and forward the same to the concerned Local Complaints Committee within a period of
seven days.

(3) The jurisdictic of the Local Complaints Committec shall extend to the arcas of the
district where it is constituted. '

7. (1) The Local Complaints Committee shall consist of the following members to be
nominated by the District Officer, namely:- -

(a) a Chairperson to be nominated from amongst the eminent women in the field
of social work and committed to the cause of women;

(b) one Member to be nominated from amongst the women working in block,
taluka or tehsil or ward or municipality in the district;

(¢) two Members, of whom at least one shall be a woman, to be nominated from
amongst such non-governmental organisations or associations committed to the cause
of women or a person familiar with the issues relating to sexual harassment, which may
be prescribed:

Provided thatat least one of the nominecs should, preferably, have a background
in law or Tegal knowledge:

Provided further that at least one of the nominees shall be a woman belonging to

the Scheduled Castes or the Scheduled Tribes or the Other Backward Classes or
minority community notified by the Central Government, from time to time;

(d) the concerned officer dealing with the social welfare or women and child
development in the district, shall be a member ex officio.

(2) The Chairperson and every Member of the Local Committee shall hold office for
such period, not exceeding three years, from the date of their appointment as may be specificd
by the District OfTicer.
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(3) Where the Chairperson or any Member of the Local Complaints Committee -~
(a) contravenes the provisiens of section 16; or

(b) has been convicted for an offence or an inquiry into an offence under any law
for the time being in force is pending against him; or

(¢) has been found guilty in any disciplinary proceedings or a disciplinary
proceeding is pending against him; or

(d) has so abused his position as to render his continuance in office prejudicial
to the public interest,

such Chairperson or Member, as the case may be, shall be removed trom the Committec and
the vacancy so created or any casual vacancy shall be filled by fresh nomination in accordance
with the provisions of this section.

(4) The Chairperson and Members of the Local Committec other than the Members
nominated under clauses (b) and (d) of sub-section (/) shall be cntitled to such fees or
allowances for holding the proceedings of the Local Committec as may be prescribed.

8. (/) The Central Government may, after due appropriation made by Parliament by law
in this behalf, make to the State Government grants of such sums of money as the Central
Government may think fit, for being utilised for the payment of fees or allowances referred to
in sub-section (4) of section 7.

(2) The State Government may set up an agency and transfer the grants made under
sub-section (/) to that agency.

(3) The agency shall pay to the District Officer, such sums as may be required for the
payment of fees or allowances referred to in sub-section () of section 7.

(4) The accounts of the agency referred to in sub-scition (2) shall be maintained and
audited in such manner as may, in consultation with the Accountant General of the State, be
prescribed and the person holding the custody of the accounts of the agency shall furnish,
1o the State Government, before such date, as may be prescribed, its audited copy of accounts
together with auditors” report thercon.

CHAPTERIV
COMPLAINT

9, (/) Any aggricved woman may make, in writing, a complaint of sexual harassment at
workplace to the Internal Committee if so constituted, or the Local Committee, in case it is not
so constituted, within a period of three months from the date of incident and in casc of a
serics of incidents, within a period of three months from the date of last incident:

Provided that where such complaint cannot be made in writing, the Presiding Officer or
any Member of the Internal Committee or the Chairperson or any Member of the Local
Committee, as the case may be, shall render all reasonable assistance to the woman for

making the complaint in writing:

Provided further that the Internal Committee or, as the case may be, the Local Committec
may, for the reasons to be recorded in writing, extend the time limit not exceeding three
months, if it is satisficd that the circumstances were such which prevented the woman from
filing a complaint within the said period.

(2) Where the aggrieved woman is unable to make & complaint on account of her
physical or mental incapacity or death or otherwise, her legal heir or such other person as
may be prescribed may make a complaint under this section.

10. (/) The Internal Committee or, as the case may be, the Local Committce, may, before
initiating an inquiry under section 11 and at the request of the aggrieved woman take steps
to settle the matter between her and the respondent through conciliation:
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Provided that no monetary settlement shall be made as a basis of conciliation.

(2) Where a settlement has been avrived at under sub-section (1), the Internal Committee
or the Local Committee, as the case may be, shall record the settlement so arrived and
forward the same to the employer or the District Officer to take action as specified in the
recommendation. ;

(3) The Internal Committee or the Local Committee, as the case may be, shall provide
the copies of the settlement as recorded under sub-section (2) to the aggrieved woman and
the respondent.

(4) Where a settlement is airived at under sub-section (/), no further inquiry shall be
conducted by the Internal Committee or the Local Committee, as the case may be.

11. (/) Subject to the provisions of section 10, the Internal Committee or the Local Inquiry nto
Committee, as the case may be, shall, where the respondent is an employee, proceed to make complaint
inquiry into the complaint in accordance with the provisions of the service rules applicable
to the respondent and where no such rules exist, in such manner as may be prescribed or in
case of a domestic worker, the Local Committee shall, if prima facie casc cxist, forward the
complaint to the police, within a period of seven days for registering the case under section

43 of 1860. 509 of the Indian Penal Code, and any other relevant provisions of the said Codc where
applicable:

Provided that where the aggricved woman informs the Internal Committee or the Local
Committee, as the case may be, that any term or condition of the settlement arrived at under
sub-section (2) of section 10 has not been complied with by the respondent, the Internal
Committee or the Local Committec shall proceed to make an inquiry into the complaint or, as
the case may be, forward the complaint to the police:

Provided further that where both the partics are employees, the parties shall, during
the course of inquiry, be given an oppertunity of being | heard and a copy of the findings shall
be made available to both the parties enabling them to make rcpresentation against the
findings before thc Committee.

45 of 1860, (2) Notwithstanding anything contained in section 509 of the Indian Penal Code, the
court may, when the respondent is convicted of the offence, order payment of such sums as
it may consider appropriate, to the aggrieved woman by the respondent, having regard to the
provisions of scction 15.

(3) For the purpose of making an inquiry under sub-section (/), the Internal Committee .
or the Local Committee, as the case may be, shall have the same powers as are vested in a

5 of 1908 civil court under the Code of Civil Procedure, 1908 when trying a suit in respect of the
following matters, namely:—-

(a) summoning and enforcing the attendance of any person and examining him
on oath;

(b) requiring the discovery and production of documents; and
(c) any other matter which may be prescribed.
(4) The inquiry under sub-section (/) shall be completed within a period of ninety
days.
CHAPTERV
INQUIRY INTO COMPLAINT

12. (/) During the pendency of an inquiry, on a written reque51 madc by the aggrieved  Action during
woman, the Internal Committee or the Local Committec. as the case may be, may recommend F’c“‘?c"“y ul
mguiry
to the employer to- quin

() transfer the agerieved wornan or the respondent to any other workplace; or
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(b) grant leave to thc aggrieved woman up to a period t)flhrec mnmh\_. or
(c) grant such olhu relief to [hb ag,gnwcd woman as may hc pruscrlhcd

(2) The leave granted to the-aggrieved woman under this section shall be in addition to
the leave she would be otherwise entitled.

() On the recommendation of the Internal Committee or the Local Committee, as the
case may be, under sub-section (/), the employer shall implement the recommendations
made under sub-section (/) and send the report of such implementation to the Internal
Commitiee or the Local Committee, as the case may be.

13. (/) On the completion of an inquiry under this Act, the Internal Committee or the
Local Committee, as the case may be, shall provide a report of its findings to the employer, or
as the case may be, the District Officer within a period of ten days from the date of completion
of the inquiry and such report be made available to the concerned parties.

(2) Where the Internal Committee or the Local Committee, as the casc may be, arrives
at the conclusion that the allegation against the respondent has not been proved, it shall
recommend to the employer and the District Officer that no action is required to be taken in
the matter.

(3) Where the Internal Committee or the Local Commnittee, as the casc may be, arrives
at the conclusion that the allegation against the respondent has been proved, it shall
recommend to the employer or the District Officer, as the case may be---

(#) to take action for sexual harassment as a misconduct in accordance with the
provisions of the service rules applicable to the respondent or where no such service
rules have been made, in such manner as may be prescribed;

(¢) to deduct, notwithstanding anythirig in the service rules applicable to the
respondent, from the salary or wages 6f the respondent such sum as it may consider
appropriate to be paid to the aggrieved woman orto her legal heirs, as it may determine,
in accordance with the provisions of section 15:

Provided that in case the employer is unable to make such deduction from the
salary of the respondent due to his being absent from duty or cessation of employment
it may direct (9 the respondent to pay such sum to the aggrieved woman:

Provided further that in case the respondent fails to pay the sum referred to in
clause (i), the Internal Committee or, as the case may be, the Local Committee may
forward the order for recovery of the sum as an arrear of land revenue to the concerned
District OfTicer.

() The employer or the District Officer shall act upon the recommendation within sixty
days of its receipt by him.

14. (1) Where the Internal Committee or the Local Committee, as the case may bc,
arrives at a conclusion that the allegation against the respondent is malicious or the aggricved
worman or any other person making the complaint has made the complaint knowing it to be
falsc or the aggricved woman or any other person making the complaint has produced any
forged or misleading document, it may recommend to the employer or the District Officer, as
the casc may be, to take action against the woman or the person who has made the complaint
under sub-section (/) or sub-section (2) of section 9, as the case may be, in accordance with
the provisions of the service rules applicable to her or him or where no such service rules
exist, in such manner as may be prescribed:

Provided that a merc inability to substantiate a complaint or provide adequate proof
need not attract action against the t,urnp}aln;tm under this section:

Provided further that the malicious intent on part of the complainant shall bc established
after an inquiry in accordance with the procedure prescribed. before any action is
recommended.
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(2) Where the Internal Committee or the Local Cominittee, as the case may be, arrives
at a conclusion that during the inquiry any witness has given false evidence or produced
any forged or misleading document, it may recommend to the cmployer of the witness or the
District Officer, as the case may be, to take action in accordance with the provisions of the
service rules applicable to the said witness or where no such service rules exist, in such
manner as may be prescribed.

I5. For the purpose of determining the sums to be paid to the aggrieved woman under
clause (if) of sub-section (3) of section 13, the Internal Committee or the Local Committee, as
the case may be, shall have regard to -

(a} the mental trauma, pain, suffering and emotional disiress caused to the
aggrieved woman;

(h) the loss in the career opportunity due to the incident of sexual harassment;
(¢) medical expenses incurred by the victim for physical or psychiatric treatment;
(d) the income ﬁﬁd financial status of the respondent;

(e) feasibility of such payment in lump sum or in instalments,

16. Notwithstanding anything contained in the Right to Information Act, 20035, the
contents of the complaint made under section 9, the identity and addresses of the aggricved
woman, respondent and witnesses, any information relating to conciliation and inquiry
proceedings, recommendations of the Internal Committee or the Local Committee, as the
casc may be, and the action taken by the employer or the District Officer under the provisions
of this Act shall not be published, communicated or made known to the public, press and
media in any manner:

Provided that information may be disseminated regarding the justice secured to any
victim of sexual harassment under this Act without disclosing the name, address, identity or
any other particulars calculated to lead to the identification of the aggrieved woman and
witnesses. '

17. Where any person entrusted with the duty to handle or deal with the compiaint,
inquiry or any recommendations or action to be taken under the provisions of this Act,
contravenes the provisions of section 16, he shall be liable for penalty in accordance with the
provisions of the service rules applicable to the said person or where no such service rules
exist, in such manner as may be prescribed.

18. (/) Any person aggrieved from the recommendations made under sub-section (2)
of section 13 or under clause (i) or clause (i) of sub-section (3) of section 13 or sub-
section (/) or sub-section (2) of section 14 or section 17 or non-implementation of such
recommendations may prefer an appeal to the court or tribunal in accordance with the
provisions of the service rules applicable to the said person or where no such service rules
exist then, without prejudice to provisions contained in any other law for the time being in
force, the person aggrieved may prefer an appeal in such manner as may be prescribed.

(2) The appeal under sub-section (/) shall be preferred within a period of ninety days
of the recommendations.

CHAPTER VI
DUTIES OF EMPLOYER

19. Every employer shall --

(a) provide a safe working environment at the workplace which shail include
safety from the persons coming into contact at the workplace;

(h) display at any conspicuous place in the workplace, the penal consequences
of sexual harassments; and the order constituting. the Internal Committee under sub-

section (/) of section 4,
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(¢) organise workshops and awareness programmes at regular intervals for
sensitising the employees with the provisions of the Act and orientation programmes
for the members of the Internal Committee in the manner as may be prescribed;

(d) provide neccssaly facilities to the Internal Commiitee or the Local Committee,
as the case may be, for dealing with the complaint and conducting an inquiry;

(e) assist in securing the attendance of respondent and witnesses before the
Internal Committee or the Local Committee, as the case may be;

() make available such information to the Internal Committee or the Local
Committee, as the case may be, as it may require having regard to the complaint made
under sub-section (/) of section 9;

(g) provide assistance to the woman if she so chooses to file a complaint in
relation to the offence under the Indian Penal Code or any other law for the time being
in force;

() cause to initiate action, under the Indian Penal Code or any other law for the
time being in force, against the perpetrator, or if the aggrieved woman so desires,
where the perpetrator is not an employee, in the workplace at which the incident of
sexual harassment took place;

(£) treat sexual harassment as a rmscondu:t under the s;:erc rules and initiate
action for such misconduct;

(/) monitor the timely submission of reports by the Internal Commuittee.
CHAPTERVII
DUTIES AND POWERS OF DisTRICT OFFICER

20. The District Officer shall, - -
(a) monitor the timely submission of reports furnished by the Local Commitiee;
(b) take such measures as may be necessary for engaging non-governmental
organisations for creation of awareness on sexual harassment and the rights of the
wOmern.
CHAPTER VIII
MISCELLANEOUS
21. (/) The Internal Committee or the Local Committee, as the case may be, shall in
cach calendar year prepare, in such form and at such time as may be prescribed, an annual
report and submit the same to the employer and the District Officer.
(2) The District Officer shall forward a brief report on the annual reports received under
sub-section (/) to the State Government.
22. The employer shall include in its report the number of cases filed, if any, and their

disposal under this Act in the annual report of his organisation or where no such report is
required to be prepared, intimate such number of cases, if any, to the District Officer.

23. The appropriatc Government shall monitor the implementation of this Act and
maintain data on the number of cases filed and Llspmt,d of in respect of all cases of sexual
harassment at workplace.

24. I'he appropriate Government may, subject to the availability of financial and other
resources,

(@) develop relevant information, education, communication and training
materials, and organise awarcness programmes, to advance the understanding of the
public of the provisions of this Act providing for protection against sexual harassment
of woman at workplacz,

45 of 1860

45 of 1860.
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(k) formulate orientation and training programmes for the members of the .ocal
Complaints Committee,

25. (1) The appropriate Government, on being satisfied that it is necessary in the
public interest or in the interest of women employees at a workplace to do so, by order in
writing,---

(@) call upon any cmployer or District Officer to furnish in writing such information
relating to sexual harassment as it may require;

(b) authorise any officer to make inspection of the records and workplace in
relation to sexual harassment, who shall submit a report of such inspection to it within
such period as may be specified in the order.

(2) Every employer and District Officer shall produce on demand before the officer
making the inspection all information, records and other documents in his custody having a
bearing on the subject matter of such inspection.

26. (1) Where the employer fails to--

(a) constitute an Internal Committee under sub-section (/) of section 4;
(b) take action under sections 13, 14 and 22; and
(¢) contravenes or attempts to contravene or abets contravention of other
provisions of this Act or any rules made thereunder,
he shall be punishable with fine which may extend to fifty thousand rupces.

(2)If any cmployer, after having been previously convicted of an offence punishable
under this Act subsequently commits and is convicted of the same offence, he shall be liable
Lo

(i) twice the punishment, which might have been imposed on a first conviction,
subject to the punishment being maximum provided for the same offence:

Provided that in'case a higher punishment is prescribed under any other law for
the time being in force, for the offence for which the accused is being prosecuted, the
court shall take due cognizance of the same while awarding the punishment;

(#f) cancellation, of his licence or withdrawal, or non-rencwal, or approval, or
cancellation of the registiation, as the case may be, by the Government or local authority
required for carrying on his business or activity.

27. (1) No court shall take cognizance of any offence punishable under this Act or any
rules made thereunder, save on a complaint made by the aggrieved woman or any person
authorised by the Internal Committee or Local Committee in this behalf,

(2) No court inferior to that of a Metropolitan Magistratc or a Judicial Magistrate of
the first class shall try any offence punishable under this Act.

(3) Lvery offence under this Act shall be non-cognizable.

28. The provisions of this Act shall be in addition to and not in derogation of the
provisions of any other law for the time being in force,

29, (1) The Central Government imay, by notification in the Officiai Gazette, make rules
for carrying out the provisions of this Act.
(2) In particular and without prejudice to the generality of the forcgoing power, such
rules may provide for all or any of the following matters, namely:—
() the fees or allowances to be paid to the Members under sub-scction (#) of
section 4,
() nomination of members under clause (¢) of sub-section (/) of section 7;
(c) the fees or allowances to be paid to the Chairperson, and Members under
sub-section () of section 7;

Power to call
for information
and inspection
of records

Penalty for
non-
compliance
with
provisions of
Act.

Cognizance of
offence by
courts

Act not in
derogation of

“any other law,

Power of
appropriate
Government
1o make rules.
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(d) the person who may make complaint under sub-section (2) of section 9;

{¢) the manner of inquiry under sub-section (1) of section 11;

(/) the powers for making an inquiry under clause (¢) of sub-section (2) of
section 11

(g) the relicfto be recommended under clause (¢) of sub-section (/) of section 12;

(h) the manner of action to be taken under clause (i) of sub-section (3) of
section 13;

() the manner of action to be taken under sub-sections (/) and (2) of section 14 -
(/) the manner of action to be taken under section 17;
(k) the manner of appeal under sub-section (/) of section 18;

(/) the manner of organising workshops, awareness programmes for sensitising
the employees and orientation programmes for the members of the Internal Commitiee
under clause (¢) of section 19; and

() the form and time for preparation of annual report by Internal Comumittee and
the Local Committec under sub-section (/) of section 21. :

(3) Every rule made by the Central Government under this Act shall be laid as soon as
may be after it is made, before cach House of Parliament, while it is in session, for a totai
period of thirty days which may be comprised in onc session or in two or more successive
sessions, and if, before the expiry of the session immediately following the session or the
successive sessions aforesaid, both Houses agree in making any modification in the rule or
both Houses agree that the rule should not be made, the rule shall thereafter have effect only
in such modified form or be of no effect, as the case may be; so, however, that any such
modification or annulment shall be without prejudice to the validity of anything previously
done under that rule.

(44 Any rule made under sub-section (4) of section 8 by the State Government shall be

Jaid, as soon as may be after it is made, before cach House of the State Legislature where it
consists of two Houses, or where such legislature consists of once House, before that

House.
Power to 30. (/) If any difficulty arises in giving effect to the provisions of this Act, the Central
remove Government may, by order published in the Official Gazette, make such provisions, not
difficulties inconsistent with the provisions of this Act, as may appear to it to be necessary for removing

the difficulty:
Provided that no such order shall be made under this section afler the expiry of a

period of two years {rom the commencement of this Act.

(2) Every order made under this section shall be laid, as soon as may be after it is madc,
before each House of Parliament.

PK. MALHOTRA,
Seey fo the Govt. of India.

CORRIGENDA
THE PREVENTION OF MONEY-LAUNDERING (AMENDMENT)ACT, 2012
(2 0f2015)
At page 18, in linc 2, for “Arts™, read “Art”.

Al page 21, in line 14, for “Protection™. read(Protection)”.
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CORRIGENDUM

THE UNLAWFUL ACTIVITIES (PREVENTION) AMENDMENT ACT, 2012
p (30f2013)

At page 6, in line 22, for “clause”, read “clause”.

CORRIGENDUM

THE BANKING LAWS (AMENDMENT) ACT, 2012
(40f2013)

At page 8, in line 29, for ‘sections 30”,” read ‘section 3.2

CORRIGENDUM

THE APPROPRIATION ACT, 2013
(90f2013)

At page 1, in the marginal heading to section 2, Jor “4715,54,00,000”,
read*49715,54,00,000”".

GMGIPMRND—354GI(S4)}—23-04-2013.
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The Institution adopts the following for redressal of student
grievances including sexual harassment and ragging case.

2. Ragging Case

NAAC - Criteria-V

Academic Year: 2015-20




UNIVERSITY GRANTS COMMISSION
BAHADURSHAH ZAFAR MARG
NEW DELHI — 110 002

UGC REGULATIONS ON CURBING THE MENACE OF RAGGING IN

HIGHER EDUCATIONAL INSTITUTIONS, 2009.
(under Section 26 (1)(g) of the University Grants Commission Act, 1956)

(TO BE PUBLISHED IN THE GAZETTE OF INDIA PART 111, SECTION-4)

F.1-16/2007(CPP-11) Dated 17 June, 2009.

PREAMBLE.

In view of the directions of the Hon'ble Supreme Court in the matter of
“University of Kerala v/s. Council, Principals, Colleges and others” in SLP no. 24295 of
2006 dated 16.05.2007 and that dated 8.05.2009 in Civil Appeal number 887 of 2009,
and in consideration of the determination of the Central Government and the University
Grants Commission to prohibit, prevent and eliminate the scourge of ragging including
any conduct by any student or students whether by words spoken or written or by an
act which has the effect of teasing, treating or handling with rudeness a fresher or any
other student, or indulging in rowdy or indisciplined activities by any student or students
which causes or is likely to cause annoyance, hardship or psychological harm or to raise
fear or apprehension thereof in any fresher or any other student or asking any student
to do any act which such student will not in the ordinary course do and which has the
effect of causing or generating a sense of shame, or torment or embarrassment so as
to adversely affect the physique or psyche of such fresher or any other student, with or
without an intent to derive a sadistic pleasure or showing off power, authority or
superiority by a student over any fresher or any other student, in all higher education
institutions in the country, and thereby, to provide for the healthy development,
physically and psychologically, of all students, the University Grants Commission, in

consultation with the Councils, brings forth this Regulation.

In exercise of the powers conferred by Clause (g) of sub-section (1) of Section 26 of
the University Grants Commission Act, 1956, the University Grants Commission hereby

makes the following Regulations, namely;



1. Title, commencement and applicability.-

1.1 These regulations shall be called the “UGC Regulations on Curbing the Menace of
Ragging in Higher Educational Institutions, 2009”.

1.2 They shall come into force from the date of their publication in the Official
Gazette.

1.3 They shall apply to all the institutions coming within the definition of an
University under sub-section (f) of section (2) of the University Grants Commission Act,
1956, and to all institutions deemed to be a university under Section 3 of the University
Grants Commission Act, 1956, to all other higher educational institutions, or elements of
such universities or institutions, including its departments, constituent units and all the
premises, whether being academic, residential, playgrounds, canteen, or other such
premises of such universities, deemed universities and higher educational institutions,
whether located within the campus or outside, and to all means of transportation of
students, whether public or private, accessed by students for the pursuit of studies in

such universities, deemed universities and higher educational institutions.

2. Objectives.-

To prohibit any conduct by any student or students whether by words spoken or
written or by an act which has the effect of teasing, treating or handling with rudeness a
fresher or any other student, or indulging in rowdy or indisciplined activities by any
student or students which causes or is likely to cause annoyance, hardship or
psychological harm or to raise fear or apprehension thereof in any fresher or any other
student or asking any student to do any act which such student will not in the ordinary
course do and which has the effect of causing or generating a sense of shame, or
torment or embarrassment so as to adversely affect the physique or psyche of such
fresher or any other student, with or without an intent to derive a sadistic pleasure or
showing off power, authority or superiority by a student over any fresher or any other
student; and thereby, to eliminate ragging in all its forms from universities, deemed

universities and other higher educational institutions in the country by prohibiting it



under these Regulations, preventing its occurrence and punishing those who indulge in

ragging as provided for in these Regulations and the appropriate law in force.

3. What constitutes Ragging.- Ragging constitutes one or more of any of the

following acts:

a.

any conduct by any student or students whether by words spoken or written or
by an act which has the effect of teasing, treating or handling with rudeness a
fresher or any other student;

indulging in rowdy or indisciplined activities by any student or students which
causes or is likely to cause annoyance, hardship, physical or psychological harm
or to raise fear or apprehension thereof in any fresher or any other student;
asking any student to do any act which such student will not in the ordinary
course do and which has the effect of causing or generating a sense of shame,
or torment or embarrassment so as to adversely affect the physique or psyche
of such fresher or any other student;

any act by a senior student that prevents, disrupts or disturbs the regular
academic activity of any other student or a fresher;

exploiting the services of a fresher or any other student for completing the
academic tasks assigned to an individual or a group of students.

any act of financial extortion or forceful expenditure burden put on a fresher or
any other student by students;

any act of physical abuse including all variants of it: sexual abuse, homosexual
assaults, stripping, forcing obscene and lewd acts, gestures, causing bodily harm
or any other danger to health or person;

any act or abuse by spoken words, emails, post, public insults which would also
include deriving perverted pleasure, vicarious or sadistic thrill from actively or
passively participating in the discomfiture to fresher or any other student ;

any act that affects the mental health and self-confidence of a fresher or any

other student

with or without an intent to derive a sadistic pleasure or showing off power, authority or

superiority by a student over any fresher or any other student.



4. Definitions.-

1)

In these regulations unless the context otherwise requires,-

a) “Act” means, the University Grants Commission Act, 1956 (3 of 1956);

b) “Academic year” means the period from the commencement of admission of
students in any course of study in the institution up to the completion of
academic requirements for that particular year.

c) “Anti-Ragging Helpline” means the Helpline established under clause (a) of
Regulation 8.1 of these Regulations.

d) “Commission” means the University Grants Commission;

e) “Council” means a body so constituted by an Act of Parliament or an Act of
any State Legislature for setting, or co-ordinating or maintaining standards in the
relevant areas of higher education, such as the All India Council for Technical
Education (AICTE), the Bar Council of India (BCl), the Dental Council of India
(DCI), the Distance Education Council (DEC), the Indian Council of Agricultural
Research (ICAR), the Indian Nursing Council (INC), the Medical Council of India
(MCI), the National Council for Teacher Education (NCTE), the Pharmacy Council
of India (PCI), etc. and the State Higher Education Councils.

f) “District Level Anti-Ragging Committee” means the Committee, headed by
the District Magistrate, constituted by the State Government, for the control and
elimination of ragging in institutions within the jurisdiction of the district.

g) “Head of the institution” means the Vice-Chancellor in case of a university or a
deemed to be university, the Principal or the Director or such other designation
as the executive head of the institution or the college is referred.

h) “Fresher” means a student who has been admitted to an institution and who
is undergoing his/her first year of study in such institution.

i) “Institution” means a higher educational institution including, but not limited
to an university, a deemed to be university, a college, an institute, an institution
of national importance set up by an Act of Parliament or a constituent unit of
such institution, imparting higher education beyond 12 years of schooling leading
to, but not necessarily culminating in, a degree (graduate, postgraduate and/or

higher level) and/or to a university diploma.



@)

D “NAAC” means the National Academic and Accreditation Council established by
the Commission under section 12(ccc) of the Act;

k) “State Level Monitoring Cell” means the body constituted by the State
Government for the control and elimination of ragging in institutions within the
jurisdiction of the State, established under a State Law or on the advice of the
Central Government, as the case may be.

Words and expressions used and not defined herein but defined in the Act or in

the General Clauses Act, 1897, shall have the meanings respectively assigned to them in

the Act or in the General Clauses Act, 1897, as the case may be.

5. Measures for prohibition of ragging at the institution level:-

6
6.1

a)

b)

No institution or any part of it thereof, including its elements, including, but not
limited to, the departments, constituent units, colleges, centres of studies and all
its premises, whether academic, residential, playgrounds, or canteen, whether
located within the campus or outside, and in all means of transportation of
students, whether public or private, accessed by students for the pursuit of
studies in such institutions, shall permit or condone any reported incident of
ragging in any form; and all institutions shall take all necessary and required
measures, including but not limited to the provisions of these Regulations, to

achieve the objective of eliminating ragging, within the institution or outside,

All institutions shall take action in accordance with these Regulations against
those found guilty of ragging and/or abetting ragging, actively or passively, or

being part of a conspiracy to promote ragging.

Measures for prevention of ragging at the institution level.-

An institution shall take the following steps in regard to admission or registration

of students; namely,

a)

Every public declaration of intent by any institution, in any electronic, audio-
visual or print or any other media, for admission of students to any course of

study shall expressly provide that ragging is totally prohibited in the institution,



b)

d)

and anyone found guilty of ragging and/or abetting ragging, whether actively or
passively, or being a part of a conspiracy to promote ragging, is liable to be
punished in accordance with these Regulations as well as under the provisions of
any penal law for the time being in force.

The brochure of admission/instruction booklet or the prospectus, whether in print
or electronic format, shall prominently print these Regulations in full.

Provided that the institution shall also draw attention to any law
concerning ragging and its consequences, as may be applicable to the institution
publishing such brochure of admission/instruction booklet or the prospectus.

Provided further that the telephone numbers of the Anti-Ragging Helpline
and all the important functionaries in the institution, including but not limited to
the Head of the institution, faculty members, members of the Anti-Ragging
Committees and Anti-Ragging Squads, District and Sub-Divisional authorities,
Wardens of hostels, and other functionaries or authorities where relevant, shall
be published in the brochure of admission/instruction booklet or the prospectus.
Where an institution is affiliated to a University and publishes a brochure of
admission/instruction booklet or a prospectus, the affiliating university shall
ensure that the affiliated institution shall comply with the provisions of clause (a)
and clause (b) of Regulation 6.1 of these Regulations.

The application form for admission, enrolment or registration shall contain an
affidavit, mandatorily in English and in Hindi and/or in one of the regional
languages known to the applicant, as provided in the English language in
Annexure I|{to these Regulations, to be filled up and signed by the applicant to
the effect that he/she has read and understood the provisions of these
Regulations as well as the provisions of any other law for the time being in force,
and is aware of the prohibition of ragging and the punishments prescribed, both
under penal laws as well as under these Regulations and also affirm to the effect
that he/she has not been expelled and/or debarred by any institution and further
aver that he/she would not indulge, actively or passively, in the act or abet the
act of ragging and if found guilty of ragging and/or abetting ragging, is liable to

be proceeded against under these Regulations or under any penal law or any



f)

9)

h)

other law for the time being in force and such action would include but is not
limited to debarment or expulsion of such student.

The application form for admission, enrolment or registration shall contain an
affidavit, mandatorily in English and in Hindi and/or in one of the regional

languages known to the parents/guardians of the applicant, as provided in the

English language in|Annexure I|to these Regulations, to be filled up and signed

by the parents/guardians of the applicant to the effect that he/she has read and
understood the provisions of these Regulations as well as the provisions of any
other law for the time being in force, and is aware of the prohibition of ragging
and the punishments prescribed, both under penal laws as well as under these
Regulations and also affirm to the effect that his/her ward has not been expelled
and/or debarred by any institution and further aver that his/her ward would not
indulge, actively or passively, in the act or abet the act of ragging and if found
guilty of ragging and/or abetting ragging, his/her ward is liable to be proceeded
against under these Regulations or under any penal law or any other law for the
time being in force and such action would include but is not limited to debarment
or expulsion of his/her ward.

The application for admission shall be accompanied by a document in the form
of, or annexed to, the School Leaving Certificate/Transfer Certificate/Migration
Certificate/Character Certificate reporting on the inter-personal/social behavioural
pattern of the applicant, to be issued by the school or institution last attended by
the applicant, so that the institution can thereafter keep watch on the applicant,
if admitted, whose behaviour has been commented in such document.

A student seeking admission to a hostel forming part of the institution, or
seeking to reside in any temporary premises not forming part of the institution,
including a private commercially managed lodge or hostel, shall have to submit
additional affidavits countersigned by his/her parents/guardians in the form
prescribed inJAnnexure l]and |JAnnexure lIl|to these Regulations respectively along

with his/her application.
Before the commencement of the academic session in any institution, the Head
of the Institution shall convene and address a meeting of various

functionaries/agencies, such as Hostel Wardens, representatives of students,



)

k)

parents/ guardians, faculty, district administration including the police, to discuss
the measures to be taken to prevent ragging in the institution and steps to be
taken to identify those indulging in or abetting ragging and punish them.

The institution shall, to make the community at large and the students in
particular aware of the dehumanizing effect of ragging, and the approach of the
institution towards those indulging in ragging, prominently display posters
depicting the provisions of penal law applicable to incidents of ragging, and the
provisions of these Regulations and also any other law for the time being in
force, and the punishments thereof, shall be prominently displayed on Notice
Boards of all departments, hostels and other buildings as well as at places,
where students normally gather and at places, known to be vulnerable to
occurrences of ragging incidents.

The institution shall request the media to give adequate publicity to the law
prohibiting ragging and the negative aspects of ragging and the institution’s
resolve to ban ragging and punish those found guilty without fear or favour.

The institution shall identify, properly illuminate and keep a close watch on all
locations known to be vulnerable to occurrences of ragging incidents.

The institution shall tighten security in its premises, especially at vulnerable
places and intense policing by Anti-Ragging Squad, referred to in these
Regulations and volunteers, if any, shall be resorted to at such points at odd

hours during the first few months of the academic session.

m) The institution shall utilize the vacation period before the start of the new

academic year to launch a publicity campaign against ragging through posters,
leaflets and such other means, as may be desirable or required, to promote the
objectives of these Regulations.

The faculties/departments/units of the institution shall have induction
arrangements, including those which anticipate, identify and plan to meet any
special needs of any specific section of students, in place well in advance of the
beginning of the academic year with an aim to promote the objectives of this
Regulation.

Every institution shall engage or seek the assistance of professional

counsellors before the commencement of the academic session, to be available



6.2

p)

when required by the institution, for the purposes of offering counselling to
freshers and to other students after the commencement of the academic year.

The head of the institution shall provide information to the local police and local
authorities, the details of every privately commercially managed hostels or
lodges used for residential purposes by students enrolled in the institution and
the head of the institution shall also ensure that the Anti-Ragging Squad shall

ensure vigil in such locations to prevent the occurrence of ragging therein.

An institution shall, on admission or enrolment or registration of students, take

the following steps, namely;

a)

b)

d)

Every fresh student admitted to the institution shall be given a printed leaflet
detailing to whom he/she has to turn to for help and guidance for various
purposes including addresses and telephone numbers, so as to enable the
student to contact the concerned person at any time, if and when required, of
the Anti-Ragging Helpline referred to in these Regulations, Wardens, Head of the
institution, all members of the anti-ragging squads and committees, relevant
district and police authorities:

The institution, through the leaflet specified in clause (a) of Regulation 6.2 of
these Regulations shall explain to the freshers, the arrangements made for their
induction and orientation which promote efficient and effective means of
integrating them fully as students with those already admitted o the institution in
earlier years.

The leaflet specified in clause (a) of Regulation 6.2 of these Regulations shall
inform the freshers about their rights as bona fide students of the institution and
clearly instructing them that they should desist from doing anything, with or
against their will, even if ordered to by the seniors students, and that any
attempt of ragging shall be promptly reported to the Anti-ragging Squad or to
the Warden or to the Head of the institution, as the case may be.

The leaflet specified in clause (a) of Regulation 6.2 of these Regulations shall
contain a calendar of events and activities laid down by the institution to
facilitate and complement familiarization of freshers with the academic

environment of the institution.



e)

f)

9)

h)

The institution shall, on the arrival of senior students after the first week or after
the second week, as the case may be, schedule orientation programmes as
follows, namely; (i) joint sensitization programme and counselling of both
freshers and senior students by a professional counsellor, referred to in clause
(o) of Regulation 6.1 of these Regulations; (ii) joint orientation programme of
freshers and seniors to be addressed by the Head of the institution and the
anti -ragging committee;(iii) organization on a large scale of cultural, sports and
other activities to provide a platform for the freshers and seniors to interact in
the presence of faculty members ; (iv) in the hostel, the warden should address
all students; and may request two junior colleagues from the college faculty to
assist the warden by becoming resident tutors for a temporary duration.(v) as far
as possible faculty members should dine with the hostel residents in their
respective hostels to instil a feeling of confidence among the freshers.

The institution shall set up appropriate committees, including the course-in-
charge, student advisor, Wardens and some senior students as its members, to
actively monitor, promote and regulate healthy interaction between the freshers,
junior students and senior students.

Freshers or any other student(s), whether being victims, or witnesses, in any
incident of ragging, shall be encouraged to report such occurrence, and the
identity of such informants shall be protected and shall not be subject to any
adverse consequence only for the reason for having reported such incidents.
Each batch of freshers, on arrival at the institution, shall be divided into small
groups and each such group shall be assigned to a member of the faculty, who
shall interact individually with each member of the group every day for
ascertaining the problems or difficulties, if any, faced by the fresher in the
institution and shall extend necessary help to the fresher in overcoming the
same.

It shall be the responsibility of the member of the faculty assigned to the group
of freshers, to coordinate with the Wardens of the hostels and to make surprise
visits to the rooms in such hostels, where a member or members of the group
are lodged; and such member of faculty shall maintain a diary of his/her

interaction with the freshers under his/her charge.

10



)

k)

Freshers shall be lodged, as far as may be, in a separate hostel block, and where
such facilities are not available, the institution shall ensure that access of seniors
to accommodation allotted to freshers is strictly monitored by wardens, security
guards and other staff of the institution.

A round the clock vigil against ragging in the hostel premises, in order to prevent
ragging in the hostels after the classes are over, shall be ensured by the
institution.

It shall be the responsibility of the parents/guardians of freshers to promptly

bring any instance of ragging to the notice of the Head of the Institution.

m) Every student studying in the institution and his/her parents/guardians shall

p)

provide the specific affidavits required under clauses (d), (e) and (g) of
Regulation 6.1 of these Regulations at the time of admission or registration, as
the case may be, during each academic year.

Every institution shall obtain the affidavit from every student as referred to
above in clause (m) of Regulation 6.2 and maintain a proper record of the same
and to ensure its safe upkeep thereof, including maintaining the copies of the
affidavit in an electronic form, to be accessed easily when required either by the
Commission or any of the Councils or by the institution or by the affiliating
University or by any other person or organisation authorised to do so.

Every student at the time of his/her registration shall inform the institution about
his/her place of residence while pursuing the course of study, and in case the
student has not decided his/her place of residence or intends to change the
same, the details of his place of residence shall be provided immediately on
deciding the same; and specifically in regard to a private commercially managed
lodge or hostel where he/she has taken up residence.

The Head of the institution shall, on the basis of the information provided by the
student under clause (0) of Regulation 6.2, apportion sectors to be assigned to
members of the faculty, so that such member of faculty can maintain vigil and
report any incident of ragging outside the campus or en route while commuting
to the institution using any means of transportation of students, whether public

or private.

11



6.3

a)

b)

d)

The Head of the institution shall, at the end of each academic year, send a letter
to the parents/guardians of the students who are completing their first year in
the institution, informing them about these Regulations and any law for the time
being in force prohibiting ragging and the punishments thereof as well as
punishments prescribed under the penal laws, and appealing to them to impress
upon their wards to desist from indulging in ragging on their return to the

institution at the beginning of the academic session next.

Every institution shall constitute the following bodies; namely,
Every institution shall constitute a Committee to be known as the Anti-Ragging
Committee to be nominated and headed by the Head of the institution, and
consisting of representatives of civil and police administration, local media, Non
Government Organizations involved in youth activities, representatives of faculty
members, representatives of parents, representatives of students belonging to
the freshers' category as well as senior students, non-teaching staff; and shall
have a diverse mix of membership in terms of levels as well as gender.
It shall be the duty of the Anti-Ragging Committee to ensure compliance with the
provisions of these Regulations as well as the provisions of any law for the time
being in force concerning ragging; and also to monitor and oversee the
performance of the Anti-Ragging Squad in prevention of ragging in the
institution.
Every institution shall also constitute a smaller body to be known as the Anti-
Ragging Squad to be nominated by the Head of the Institution with such
representation as may be considered necessary for maintaining vigil, oversight
and patrolling functions and shall remain mobile, alert and active at all times.
Provided that the Anti-Ragging Squad shall have representation of various
members of the campus community and shall have no outside representation.
It shall be the duty of the Anti-Ragging Squad to be called upon to make surprise
raids on hostels, and other places vulnerable to incidents of, and having the
potential of, ragging and shall be empowered to inspect such places.
It shall also be the duty of the Anti-Ragging Squad to conduct an on-the-spot

enquiry into any incident of ragging referred to it by the Head of the institution

12



f)

9)

h)

or any member of the faculty or any member of the staff or any student or any
parent or guardian or any employee of a service provider or by any other person,
as the case may be; and the enquiry report along with recommendations shall be
submitted to the Anti-Ragging Committee for action under clause (a) of
Regulation 9.1.

Provided that the Anti-Ragging Squad shall conduct such enquiry
observing a fair and transparent procedure and the principles of natural justice
and after giving adequate opportunity to the student or students accused of
ragging and other witnesses to place before it the facts, documents and views
concerning the incident of ragging, and considering such other relevant
information as may be required.

Every institution shall, at the end of each academic year, in order to promote the
objectives of these Regulations, constitute a Mentoring Cell consisting of
students volunteering to be Mentors for freshers, in the succeeding academic
year; and there shall be as many levels or tiers of Mentors as the number of
batches in the institution, at the rate of one Mentor for six freshers and one
Mentor of a higher level for six Mentors of the lower level.

Every University shall constitute a body to be known as Monitoring Cell on
Ragging, which shall coordinate with the affiliated colleges and institutions under
the domain of the University to achieve the objectives of these Regulations; and
the Monitoring Cell shall call for reports from the Heads of institutions in regard
to the activities of the Anti-Ragging Committees, Anti - Ragging Squads, and the
Mentoring Cells at the institutions, and it shall also keep itself abreast of the
decisions of the District level Anti-Ragging Committee headed by the District
Magistrate.

The Monitoring Cell shall also review the efforts made by institutions to publicize
anti-ragging measures, soliciting of affidavits from parents/guardians and from
students, each academic year, to abstain from ragging activities or willingness to
be penalized for violations; and shall function as the prime mover for initiating
action on the part of the appropriate authorities of the university for amending
the Statutes or Ordinances or Bye-laws to facilitate the implementation of anti-

ragging measures at the level of the institution.

13



6.4

Every institution shall take the following other measures, namely;

a) Each hostel or a place where groups of students reside, forming part of
the institution, shall have a full-time Warden, to be appointed by the institution
as per the eligibility criteria laid down for the post reflecting both the command
and control aspects of maintaining discipline and preventing incidents of ragging
within the hostel, as well as the softer skills of counselling and communicating
with the youth outside the class-room situation; and who shall reside within the
hostel, or at the very least, in the close vicinity thereof.

b) The Warden shall be accessible at all hours and be available on telephone
and other modes of communication, and for the purpose the Warden shall be
provided with a mobile phone by the institution, the number of which shall be
publicised among all students residing in the hostel.

C) The institution shall review and suitably enhance the powers of Wardens;
and the security personnel posted in hostels shall be under the direct control of
the Warden and their performance shall be assessed by them.

d) The professional counsellors referred to under clause (o) of Regulation
6.1 of these Regulations shall, at the time of admission, counsel freshers and/or
any other student(s) desiring counselling, in order to prepare them for the life
ahead, particularly in regard to the life in hostels and to the extent possible, also
involve parents and teachers in the counselling sessions.

e) The institution shall undertake measures for extensive publicity against
ragging by means of audio-visual aids, counselling sessions, workshops, painting
and design competitions among students and such other measures, as it may
deem fit.

f) In order to enable a student or any person to communicate with the Anti-
Ragging Helpline, every institution shall permit unrestricted access to mobile
phones and public phones in hostels and campuses, other than in class-rooms,
seminar halls, library, and in such other places that the institution may deem it
necessary to restrict the use of phones.

0) The faculty of the institution and its non-teaching staff, which includes

but is not limited to the administrative staff, contract employees, security guards

14



and employees of service providers providing services within the institution, shall
be sensitized towards the ills of ragging, its prevention and the consequences
thereof.

h) The institution shall obtain an undertaking from every employee of the
institution including all teaching and non-teaching members of staff, contract
labour employed in the premises either for running canteen or as watch and
ward staff or for cleaning or maintenance of the buildings/lawns and employees
of service providers providing services within the institution, that he/she would
report promptly any case of ragging which comes to his/her notice.

i) The institution shall make a provision in the service rules of its employees
for issuing certificates of appreciation to such members of the staff who report
incidents of ragging, which will form part of their service record.

]) The institution shall give necessary instructions to the employees of the
canteens and messing, whether that of the institution or that of a service
provider providing this service, or their employers, as the case may be, to keep a
strict vigil in the area of their work and to report the incidents of ragging to the
Head of the institution or members of the Anti-Ragging Squad or members of the
Anti-Ragging Committee or the Wardens, as may be required.

k) All Universities awarding a degree in education at any level, shall be
required to ensure that institutions imparting instruction in such courses or
conducting training programme for teachers include inputs relating to anti-
ragging and the appreciation of the relevant human rights, as well as inputs on
topics regarding sensitization against corporal punishments and checking of
bullying amongst students, so that every teacher is equipped to handle at least
the rudiments of the counselling approach.

) Discreet random surveys shall be conducted amongst the freshers every
fortnight during the first three months of the academic year to verify and cross-
check whether the institution is indeed free of ragging or not and for the purpose
the institution may design its own methodology of conducting such surveys.

m) The institution shall cause to have an entry, apart from those relating to
general conduct and behaviour, made in the Migration/Transfer Certificate issued

to the student while leaving the institution, as to whether the student has been
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7.

punished for committing or abetting an act of ragging, as also whether the
student has displayed persistent violent or aggressive behaviour or any
inclination to harm others, during his course of study in the institution.

n) Notwithstanding anything contained in these Regulations with regard to
obligations and responsibilities pertaining to the authorities or members of
bodies prescribed above, it shall be the general collective responsibility of all
levels and sections of authorities or functionaries including members of the
faculty and employees of the institution, whether regular or temporary, and
employees of service providers providing service within the institution, to prevent
or to act promptly against the occurrence of ragging or any incident of ragging
which comes to their notice.

0) The Heads of institutions affiliated to a University or a constituent of the
University, as the case may be, shall, during the first three months of an
academic year, submit a weekly report on the status of compliance with Anti-
Ragging measures under these Regulations, and a monthly report on such status
thereafter, to the Vice-Chancellor of the University to which the institution is
affiliated to or recognized by.

p) The Vice Chancellor of each University, shall submit fortnightly reports of
the University, including those of the Monitoring Cell on Ragging in case of an

affiliating university, to the State Level Monitoring Cell.

Action to be taken by the Head of the institution.- On receipt of the

recommendation of the Anti Ragging Squad or on receipt of any information concerning

any reported incident of ragging, the Head of institution shall immediately determine if a

case under the penal laws is made out and if so, either on his own or through a member

of the Anti-Ragging Committee authorised by him in this behalf, proceed to file a First

Information Report (FIR), within twenty four hours of receipt of such information or

recommendation, with the police and local authorities, under the appropriate penal

provisions relating to one or more of the following, namely;

i.  Abetment to ragging;
ii.  Criminal conspiracy to rag;

iii.  Unlawful assembly and rioting while ragging;
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iv.  Public nuisance created during ragging;

v.  Violation of decency and morals through ragging;

vi.  Injury to body, causing hurt or grievous hurt;
vii.  Wrongful restraint;
viii.  Wrongful confinement;

ix.  Use of criminal force;
X.  Assault as well as sexual offences or unnatural offences;
xi.  Extortion;
xii.  Criminal trespass;
xiii. ~ Offences against property;
Xiv. Criminal intimidation;
xv.  Attempts to commit any or all of the above mentioned offences against
the victim(s);

xvi.  Threat to commit any or all of the above mentioned offences against the

victim(s);
xvii.  Physical or psychological humiliation;
xviii.  All other offences following from the definition of “Ragging”.

Provided that the Head of the institution shall forthwith report the occurrence of
the incident of ragging to the District Level Anti-Ragging Committee and the Nodal
officer of the affiliating University, if the institution is an affiliated institution.

Provided further that the institution shall also continue with its own enquiry
initiated under clause 9 of these Regulations and other measures without waiting for
action on the part of the police/local authorities and such remedial action shall be
initiated and completed immediately and in no case later than a period of seven days of

the reported occurrence of the incident of ragging.

8. Duties and Responsibilities of the Commission and the Councils.-
8.1 The Commission shall, with regard to providing facilitating communication of
information regarding incidents of ragging in any institution, take the following steps,

namely;
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8.2

a)

b)

d)

The Commission shall establish, fund and operate, a toll-free Anti-Ragging
Helpline, operational round the clock, which could be accessed by students in
distress owing to ragging related incidents.

Any distress message received at the Anti-Ragging Helpline shall be
simultaneously relayed to the Head of the Institution, the Warden of the Hostels,
the Nodal Officer of the affiliating University, if the incident reported has taken
place in an institution affiliated to a University, the concerned District authorities
and if so required, the District Magistrate, and the Superintendent of Police, and
shall also be web enabled so as to be in the public domain simultaneously for the
media and citizens to access it.

The Head of the institution shall be obliged to act immediately in response to the
information received from the Anti-Ragging Helpline as at sub-clause (b) of this
clause.

The telephone numbers of the Anti-Ragging Helpline and all the important
functionaries in every institution, Heads of institutions, faculty members,
members of the anti-ragging committees and anti ragging squads, district and
sub-divisional authorities and state authorities, Wardens of hostels, and other
functionaries or authorities where relevant, shall be widely disseminated for
access or to seek help in emergencies.

The Commission shall maintain an appropriate data base to be created out of
affidavits, affirmed by each student and his/her parents/guardians and stored
electronically by the institution, either on its or through an agency to be
designated by it; and such database shall also function as a record of ragging
complaints received, and the status of the action taken thereon.

The Commission shall make available the database to a non-governmental
agency to be nominated by the Central Government, to build confidence in the
public and also to provide information of non compliance with these Regulations
to the Councils and to such bodies as may be authorised by the Commission or

by the Central Government.

The Commission shall take the following regulatory steps, namely;
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b)

d)

The Commission shall make it mandatory for the institutions to incorporate in
their prospectus, the directions of the Central Government or the State Level
Monitoring Committee with regard to prohibition and consequences of ragging,
and that non-compliance with these Regulations and directions so provided, shall
be considered as lowering of academic standards by the institution, therefore
making it liable for appropriate action.

The Commission shall verify that the institutions strictly comply with the
requirement of getting the affidavits from the students and their
parents/guardians as envisaged under these Regulations.

The Commission shall include a specific condition in the Utilization Certificate, in
respect of any financial assistance or grants-in-aid to any institution under any of
the general or special schemes of the Commission, that the institution has
complied with the anti-ragging measures.

Any incident of ragging in an institution shall adversely affect its accreditation,
ranking or grading by NAAC or by any other authorised accreditation agencies
while assessing the institution for accreditation, ranking or grading purposes.

The Commission may accord priority in financial grants-in-aid to those
institutions, otherwise eligible to receive grants under section 12B of the Act,
which report a blemishless record in terms of there being no reported incident of
ragging.

The Commission shall constitute an Inter-Council Committee, consisting of
representatives of the various Councils, the Non-Governmental agency
responsible for monitoring the database maintained by the Commission under
clause (g) of Regulation 8.1 and such other bodies in higher education, to
coordinate and monitor the anti-ragging measures in institutions across the
country and to make recommendations from time to time; and shall meet at

least once in six months each year.

g) The Commission shall institute an Anti-Ragging Cell within the Commission as an

institutional mechanism to provide secretarial support for collection of
information and monitoring, and to coordinate with the State Level Monitoring
Cell and University level Committees for effective implementation of anti-ragging

measures, and the Cell shall also coordinate with the Non-Governmental agency
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responsible for monitoring the database maintained by the Commission

appointed under clause (g) of Regulation 8.1.

9. Administrative action in the event of ragging.-

9.1 The institution shall punish a student found guilty of ragging after following the

procedure and in the manner prescribed hereinunder:

a) The Anti-Ragging Committee of the institution shall take an appropriate decision,

in regard to punishment or otherwise, depending on the facts of each incident of

ragging and nature and gravity of the incident of ragging established in the

recommendations of the Anti-Ragging Squad.

b) The Anti-Ragging Committee may, depending on the nature and gravity of the

guilt established by the Anti-Ragging Squad, award, to those found guilty, one or

more of the following punishments, namely;

Vi.
Vii.

viii.

Suspension from attending classes and academic privileges.

Withholding/ withdrawing scholarship/ fellowship and other benefits.
Debarring from appearing in any test/ examination or other evaluation
process.

Withholding results.

Debarring from representing the institution in any regional, national or
international meet, tournament, youth festival, etc.

Suspension/ expulsion from the hostel.

Cancellation of admission.

Rustication from the institution for period ranging from one to four
semesters.

Expulsion from the institution and consequent debarring from admission to
any other institution for a specified period.

Provided that where the persons committing or abetting the act of

ragging are not identified, the institution shall resort to collective punishment.

c) An appeal against the order of punishment by the Anti-Ragging Committee shall

lie,

in case of an order of an institution, affiliated to or constituent part, of a

University, to the Vice-Chancellor of the University;
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ii. in case of an order of a University, to its Chancellor.
iii. in case of an institution of national importance created by an Act of
Parliament, to the Chairman or Chancellor of the institution, as the case

may be.

9.2 Where an institution, being constituent of, affiliated to or recognized by a
University, fails to comply with any of the provisions of these Regulations or fails to curb
ragging effectively, such University may take any one or more of the following actions,
namely;

i.  Withdrawal of affiliation/recognition or other privileges conferred.

ii.  Prohibiting such institution from presenting any student or students then
undergoing any programme of study therein for the award of any
degree/diploma of the University.

Provided that where an institution is prohibited from presenting its
student or students, the Commission shall make suitable arrangements for
the other students so as to ensure that such students are able to pursue
their academic studies.

iii.  Withholding grants allocated to it by the university, if any

iv.  Withholding any grants chanellised through the university to the
institution.

v.  Any other appropriate penalty within the powers of the university.

9.3 Where in the opinion of the appointing authority, a lapse is attributable to any
member of the faulty or staff of the institution, in the matter of reporting or taking
prompt action to prevent an incident of ragging or who display an apathetic or
insensitive attitude towards complaints of ragging, or who fail to take timely steps,
whether required under these Regulations or otherwise, to prevent an incident or
incidents of ragging, then such authority shall initiate departmental disciplinary action, in
accordance with the prescribed procedure of the institution, against such member of the
faulty or staff.

Provided that where such lapse is attributable to the Head of the institution, the

authority designated to appoint such Head shall take such departmental disciplinary
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action; and such action shall be without prejudice to any action that may be taken under

the penal laws for abetment of ragging for failure to take timely steps in the prevention

of ragging or punishing any student found guilty of ragging.

9.4 The Commission shall, in respect of any institution that fails to take adequate steps

to prevent ragging or fails to act in accordance with these Regulations or fails to punish

perpetrators or incidents of ragging suitably, take one of more of the following

measures, namely;

Withdrawal of declaration of fitness to receive grants under section 12B of
the Act.

Withholding any grant allocated.

Declaring the institution ineligible for consideration for any assistance
under any of the general or special assistance programmes of the
Commission.

Informing the general public, including potential candidates for admission,
through a notice displayed prominently in the newspapers or other
suitable media and posted on the website of the Commission, declaring
that the institution does not possess the minimum academic standards.
Taking such other action within its powers as it may deem fit and impose
such other penalties as may be provided in the Act for such duration of

time as the institution complies with the provisions of these Regulations.

Provided that the action taken under this clause by the Commission against any

institution shall be shared with all Councils.

To,

(Dr. R.K. Chauhan)
Secretary

The Assistant Controller,

Publication Division, Govt. of India,

Ministry of Urban Development and Poverty Alleviation,
Civil Lines Delhi -110 054

22



ANNEXURE 1
AFFIDAVIT BY THE STUDENT

l, (full_name_of student with _admission/reqistration/enrolment _number)
s/o d/o Mr./Mrs./Ms. , having
been admitted to (name of the institution) , have
received a copy of the UGC Regulations on Curbing the Menace of Ragging in Higher
Educational Institutions, 2009, (hereinafter called the “Regulations™) carefully read and
fully understood the provisions contained in the said Regulations.

2) I have, in particular, perused clause 3 of the Regulations and am aware as to
what constitutes ragging.
3) I have also, in particular, perused clause 7 and clause 9.1 of the Regulations and

am fully aware of the penal and administrative action that is liable to be taken against
me in case | am found guilty of or abetting ragging, actively or passively, or being part
of a conspiracy to promote ragging.
4) I hereby solemnly aver and undertake that
a) | will not indulge in any behaviour or act that may be constituted as
ragging under clause 3 of the Regulations.
b) I will not participate in or abet or propagate through any act of
commission or omission that may be constituted as ragging under clause
3 of the Regulations.
5) I hereby affirm that, if found guilty of ragging, I am liable for punishment
according to clause 9.1 of the Regulations, without prejudice to any other criminal action
that may be taken against me under any penal law or any law for the time being in
force.
6) I hereby declare that | have not been expelled or debarred from admission in
any institution in the country on account of being found guilty of, abetting or being part
of a conspiracy to promote, ragging; and further affirm that, in case the declaration is
found to be untrue, I am aware that my admission is liable to be cancelled.

Declared this __ day of month of year.

Signature of deponent
Name:
VERIFICATION
Verified that the contents of this affidavit are true to the best of my knowledge and no
part of the affidavit is false and nothing has been concealed or misstated therein.

Verified at___(place)  on this the _(day)  of (month) , _ (vear)

Signature of deponent

Solemnly affirmed and signed in my presence on this the _(day)  of (month)
(vear )  after reading the contents of this affidavit.

OATH COMMISSIONER
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ANNEXURE 11
AFFIDAVIT BY PARENT/GUARDIAN

I, Mr./Mrs./Ms. ull
name of parent/guardian) father/mother/guardian of , (full name of student with
adamission/registration/enrolment _number) , having been admitted to

(name of the institution) , have received a copy of the UGC

Regulations on Curbing the Menace of Ragging in Higher Educational Institutions, 2009,
(hereinafter called the “Regulations™), carefully read and fully understood the provisions
contained in the said Regulations.

2) I have, in particular, perused clause 3 of the Regulations and am aware as to
what constitutes ragging.
3) I have also, in particular, perused clause 7 and clause 9.1 of the Regulations and

am fully aware of the penal and administrative action that is liable to be taken against
my ward in case he/she is found guilty of or abetting ragging, actively or passively, or
being part of a conspiracy to promote ragging.
4) I hereby solemnly aver and undertake that
a) My ward will not indulge in any behaviour or act that may be constituted
as ragging under clause 3 of the Regulations.
b) My ward will not participate in or abet or propagate through any act of
commission or omission that may be constituted as ragging under clause
3 of the Regulations.
5) I hereby affirm that, if found guilty of ragging, my ward is liable for punishment
according to clause 9.1 of the Regulations, without prejudice to any other criminal action
that may be taken against my ward under any penal law or any law for the time being in
force.
6) I hereby declare that my ward has not been expelled or debarred from admission
in any institution in the country on account of being found guilty of, abetting or being
part of a conspiracy to promote, ragging; and further affirm that, in case the declaration
is found to be untrue, the admission of my ward is liable to be cancelled.

Declared this ___ day of month of year.

Signature of deponent
Name:

Address:

Telephone/ Mobile No.:

VERIFICATION
Verified that the contents of this affidavit are true to the best of my knowledge and no
part of the affidavit is false and nothing has been concealed or misstated therein.
Verified at___(place) _on this the (gay) of ___ (month) , _ (vear)

Signature of deponent

Solemnly affirmed and signed in my presence on this the _(@ay)  of (month)
(vear ) after reading the contents of this affidavit.

OATH COMMISSIONER
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The Institution adopts the following for redressal of student
grievances including sexual harassment and ragging case.
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(3T) TSrRTT=AT AT TOTATIEhRT, SMeAT WISeAT SR, ATARE! Hob Hef0Teh o Jaferish SHTOTOR 3TIoT JeTRaa,
T 3TN TR FHIRTH, TN G5 WEUT QIR FHIUT S THATET G HRUITT [Seei=T STE Hom ;

(=) Torm, &9r, ST, &, U, A, 99 F e a1 shuTiee [oeeaear e YeHiaTear aehi ;

(2) Hafaa TfeerveRe RTsgeiel ToRpT e SeaHaR o, foemdieTeheA fhar Felaeneasheg fhar
AT UREEIhgA TETEN fornearsd U shefl 7 St fhar U8 FRoard faeia ot ;

(3) Y9 TE AT I[eehTeA WATATSIEdeAT e arer = 07 ;

() TeIToTeh deaTasshe fafTese shotedT ShIcTaiTe HateT IR e e Huand fehar e Fehiel SR
IO AT forets Yo ;

(%) fommiie e HeTiareeT foha Hramie UREwT AeaTeheT AifedgRdehd ST SUgTd 3Tet 3THeT
fepa qRfamt sTrevae SwieT AT formeatT Fferer T qRfav ;

(OT) HoIHTI Ugl URERTR HOT fohar STfed S ;
(IR) “faamT TR AR Fe1” amEn 3y, T W A1 SuEs () e fated sheanmmr, fommdis fasm feher

fommdic afemerEe’ier, a1 aRfaqr= afed ool aitdt, 3/ TR ;

(9Ter) “ GRS dehR EROT et AT 31y, We U = SuEs () A fafed shedtoHTl faRmiie e RIekier 9t
IR "fed shotel! ST, T/ 3T ;

(TET) “Herfa=nerd dshR Haror ey Imn g, @S 4 =1 3uEE (3) e fafed ShoamuHor Weteaned fohen
T AT TREEIRERTER I TRIAR Sl sholell Aidl, 37T 378,

() “foemdic dshR e et” Jren Y, We 4 =1 3uEE (¥) W fafed sheanmmor femdietRer A
IREHT "ied shotell G, 3T AR,

(313) ‘AT U I 1Y, o fohar 3TITereR oy THesfauare & Tgeiet 2MUT SIT SRl TR, o, fadere,
AR feohell qXeh el AT SR Wl ol 3 39 05, 371 3 5
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(%) “wiRurer” aran 37, a1 URiHEHreR HgER Shetell TiiehaTet, 31T 371%;

(R) a1 URFIHT ATRUAT 3TTetet, T SAREAT 7 Shelel IR o IEHANT FHT, TERTSE WStk [ sifaf=m, 2028
(R0%\ T TET. &) AT 3TTHRH & 37 TG VA 3TTelel ST, o= 37 Tl

3. WifedgRa®T, wAfThae o fhadae ufag wur aferd st i —

(2) Ve TorITiis Toha WetfamTera fohea AT TR, e hivTeTel IS wshaigTe et Tohell STeaa-shHaTe et
TAT UTsHAT & BI0areAT feATehTya fheT |is feae Tuvar S7iiey, 31en faemdiieTa fohan wetfarnerard fohar Ar=rdmme
TRETT YA 35 ST SHerieAT o HIATERUT S Hiiediana! qeiet Hifget iqeld sTaumt Hiedigfeasht s
ST 30T/ Tohall e WehaIe3TaR ZTehieT i —
(TF) TEATIAT T WTeATeTF T o TR A9 fSoielt i AT Teid Fedsh UISTshH fohall STeg=ishe arat
Fyferd TeeRoTH fohar Frenferd, foemiie™ fafist hefean ST aTaRITeaT G Iae M JRled heled STeag=share! o
SR G ; T ST AT, WedeTeh T 307 Sk Wehod Fiaere Afed ;

(3 37em foamdiaTa, foran Hetforanetard fehem FraramTe UG Te=IshATe fohal STeaa=share fR1eT0T Hudehiian
TaT feeiea [eneatehes 33 ST et Yok, 3T 9 R TR 318 Wedeh Hech 3707 3791 U= 372l o ¥

() <o FeITOTh TN UISRATATST ohall STeag-sh oISt WAt JUaTe YRATad shel 318 e, qyre
HitaTieh TTERoT JTaT feetedT ST ST ;

(IR) Taamdis™ fohar Terfarmerar ferar Trgame TREwEN fafiese shoredr, fafere Teasrars! fhar reag-sharat
Toramelt = wEeT ST S R HHTC JAHATRT e, Vet STeceaT o YAt 9

(IT) Tk TISTsRATETGT Tohall STeashHTHIS (AT TevTehial 319N SUSIR N ere SHuame =ar =meon fohar
TG, TS TUITATEAT STeciciel Te Gard Aiedas 319 YASmaa] 3157 Som=a1 I SHeaRdl Has uiskar ST
AT SRR fafed shetedl Yeehral TR ;

(HeT) FIVAR! §A5S, faMiete Shotell IS foham TerT, e Jdiet 31 fFH o FHT 58S ARUIMR ™ a o
TG FOAES I e/ fatae

(TTer) 79T FoRmdiaTe feha Hetfammetara foham Hrramre UREwd vaeT feeten faemeit uewshy fohar steremshy
e, foemdie fohar werfermera fhan AT aREwen, JreaThed WAaEng Teiedl e ek F TaX
TR 0T, 37T SATdesa & SARIA oar femeai=n 31 uXeren 3uard a5er ot e a ot 3 ;

(3T3) TSR dost WIS HATE FIRTS ;

() Tk ToRITeTEr=aT STEATaehT= TRIM0Th STEaT I STEATI ST FHIES STl aud 378 37T Fardd
AETeR {ShaT STeTTd TV R 3R & SUNGUIRT, STEATIsharTeT qusiet ;

(Fen) Fufaye THearaegeeen, e 9 SUIed Aea Hifdes o Seforsh qranyd gfaer F 3R giaen e
Tommeatr a1 ST WeeT WiSTeToT et M o ST SNfur fawive: @ famdisT foher Heternerand fhar
TIIATIT IR JaST SUATd TeATeR. [T Sucted sTaeiean g Jeredr qied ;

(37T) TaamdisTeT fohal HeliaaerreaT fohan AT=ramTe UREeT URERTE fohar @ Ry faemeat o
TEUATEN Heiterd T 3

(TRT) ST o TSRS TrSashaia T dish ;
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(TR) Temmdia foran wetfemerd fohar HrramTe TRERT THT JT el 790 Hhivdie! Hied!.

(R) Tomdis fhar HelamTer™ fhaT A=A TREST aiiet TS (1) T (i shotell Hifedt STuea Sifshd
HhTTIBTER T ST JAUETe o TR ATAHiTed AT ST 33 QH1eg faeneaia ST Jrr= Sidel wesare.

() v formdie foham HetforeTa foham T TR, JaeT ST TH=e 39T HifedIgRasheaT T
Higd e, TRRFTAT 3 foaRomeaT ST Garet 3y T8 uaet, fhud fHivad sier a7for faen yeprermrgs,
TR foha fosRIaTg ShIvTaTe! T eI el

¥, TR WHRUATEE AUaTs, — o AT 3ad STeled iV Fifardes davgR Hame gom=ar, s
Toeelt Freamae Teare Hatya stfufemmerod ThR FHareT Aot fortoRe g Fuam ofel e o fowe

4. &R fHaru we

(2) faurt a@r ferer war (faa.f. wer) (—
(ue) Tommdia e srerid, formdis favm fohan fammiie aitgwen aramn detid |9 dsrl, Javem, faamdie faym fan
foemdie aREwT TRER Aied FuAT 3Teied! faviT TFR ARl Helell Ie¥[ FR0ard Idtel. a1 |rHdrer o=
TR 31T i—
() formmdie Taumren fohar foemdie aREwET TE——37e7e ;
(@) FolTE AHHRIT Haar, fFardie faummen foha foemdie aRkedwe ardiel aemus—a5d ;

(M) foemdis faummear fhar formiie aREw=a TEm AR R SRIeEmET, TR HaRT d50me aRest
STHUIRT  3TeATIh ———— TG - el

(T hefTer 3Tegel o G Iren USTerEl S gy goehT 319
() SSRITSTE T, STEAETHE 1T TRl ST
(IR TaamT TrR Feror e, farmeatean qerria] o a1, SaiiTeh =Erear deare qe i,

(arer) TaumT THR FER0T ®el, TR Heaeaage YRl qadiean Sreadrer oid, @hRid Haror #iie.
fa.a.17. 581 379T TR THTOT T FHIOGTAT o T 3BT HAUT=AT 32 SRS TAT fadehretiaR fafae Suraaist

g,
() fa.9./. %81, St Serien (SFeriET) SRR 9d qRare.
(R) GEITSE AR Harur ®et (F.a.M. we) —

(t) fermmmdia fam fohar formdie afideen il Hefyd Fwdicr 31T ThRRY 37T faamT TR fHamor
L TARUT 7 SAoiet! T=IoT &1, [aeiie e Forfer Hied FRIearl ST TR FaRuT wHerens M
FHIOATA T, AT FHET! T JEIHI! 3T —

(F) I-FHorTE/ ATSTAT/ANE ATeATH ——— 37T

(@) TFAEIS T AN WA ——— 8

(T) T TEEE AR T Sae S —— e
() Harers, fommet fowe ———ase |rea
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() GEATHF ThR Famor sheqrem S71for forsimT Teh femior shefren 37egel Weher 3THUIR A@l. hefrean
FITET IR I oY AT STHA.

() SIS TTOTYT, TG T STUT TRl ST

(AR) HEATeHs TohR aRoT het, Fo e, foamT dohR FaRor serelt IRy foemme 2ge. gy,
T.q.579. werren, fa.a. /. et dohRie uRieTor HuarEr ARIER ST,

(9rer) 6.9/, TR FoT Sam, S9iies = dei™ e Hli.

(FeT) ©..M. e, TR I eI TR [Iadiean wienaei=an 7, TR Haror e, 9.d.M.
THeT, 3TV ASHRIT THIOT SHHT B0 o AT 3BT HeAvarea 329, foamdisten, fHad wetiai fafay su=

g,
(TT) FEATHS TR FaR0T Fet St SFariter (SAeRi-T) STReme Ush U qRatet.
(3) AR a@R farur war (wa.frwe) —

(Ueh) HETToreeTa =T/ A= UREe =T el §e T 2, Yo ooty TohR aRoT el Seg[d
FOATT et IT W T JEIeTsATT ST6e i —

() TETaETeraTe W fohar FramT IREE T 3TE
(@) HRIrRIeTaT=aT Jrame foha A=l I IR W AL R Haard g9 aRs sTed—
— W,

(IF) T USTEE S TN gl 3 ;
() FSHIATSTE O &, STEATHE 1T STOT Teieh! 318
(IR) HETa=Ie™ TohR (AR het, farneaiean M=amaier foam samT, 99iie <=maran awid 9o i ;

(urer) WRTfRIerd TehR FaRvT hel, TR MHesTeamrgs derT fadi=an o1d dsrid Harvr wiiet. Teifarmer
PR TAROT hel, 3TN AhRIA JHI0T HHT IUATAT o T 3BT HeIvaTea] SeMH SHeTOHTeAT TT Ferete
TTeTdieTe FadRIeicR fafas SurRsHT Jaard ;

(F@T) TETemner TR AR e, AT eier (ST STt Ueh T qRafa.
(¥) faamdis TR feror wa (faa.fAwer) (—

() oIS TTaeg=a TR T Helaarer TR FaR0T Helehgd U 7 J0aTd 3eledT dshRie
ST, T AR, forImdis TehR FHaror wefrene M SRvard atel. A1 TaISHIhRAT Hore foRTiia & HorTe, Teh
e TETeTaTTST /AT TREaet, fheT Aelfaenerars (Fetereraie) /aradmd Raee (aRew) S
AT B, FETeRIeraiean/ FAamTe UREeIieT T, el Tewit fHeg sotet!, faemiie TR fHaror s afed
et Gor fommdieTen Fore, foemic ThR FareT s afed wia & o Teid e e aeiel 37 (—

(F) T-FHoN[&/ ATSTAT/AND AT ------=--- T ;

(@) A= YR A T, Tiehl Ueh Higell 31eT STV Ueh SFgied St/ SFarad st/ fARfegtaa
STHTC/ e T STATAT/ 2o I a1 31 Jemidiel 3/ ;

() FARUTHT UEEER AASREET, STEHr U 955 ; 95
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(=) e, faemel fome ————ase 9.

() W= STeer ST Tee AT TRt S o Tae! ST,

() SSRIeT TOTYCA, TSR TITOT Sh! ST,

() foremiie TEFR FHaRoT e, foemet=n Trriar ot SamT S =T doie e Hie.

(ure) foamdiie TR FEROT e, TP THSTeaTIrge TR Rardien o, GshRie FaReT s, foemdie @R
THamRoT e, ST ASFRI< THTO0T AT SHI0aTeAT o Tl 38T HeTvaTea ST, AT 207 Fenfetd faamdiaen
ora e Tafay ST gaate.

(Te) fommdie ToRR FHERUT Thef, ST Seriiel (ST ST Ush Wl qRare.

() TEATEHF TR FaRT ST foha foRdis TshR et shefrean FoTam i SeiedT SHivcTe! ey,
e foardiean shieai=al 31d Tieharelehs 37dieT Srael shidl dsal.

(&) HEIT=AT HIVCAR! @A foEg ThR H0GId el U Feedid, af Gerid 9ee, 319 aeieriel
FHEEITGT T X SAA.
& Ut —(R) foRmdis | Serenes dohR AT et foha [aRiis dehR (et shefrean Furanass=r o)

GATGOT FRUATHRAT T 01T JTATHRAT TehT SAThuTeT e Fifer.

(R) rwure, formdieTel Hefba T8 el ST Jarad fSeer =T, fhar daned Fore fohar dar-ga

Forarad foham Gar-er wreaTash fohal anf-ae UTame AT JSTUet HHt S THetell et 3T

(3) WIS BT, TRU TUH e gvaren deil, 3Ten Fgeiiyarea U aumed fhar diehurel WU e
IR TSSIE FA AN ST a1 qeSSIE FRId oA AR [5G Agct 379N Sradid, T fqemdieren T
Torre 37T ST 4.

(%) WAHITe, feham =T STaeea FHeardlct hivTaTel Hae,—

(Th) TS TATeT TTTAT USTAT 3T9T HIVCITE! YeTeR Tkl ek [Hed HITIeT Wehl a9 ShivTcdTe! TR U
Y07 FHIOTR AT Tehell & I8 YR0T Sheted STEUR @ ;

(3) TomdiaTeN SafeTeh, Shigieeh AEQIgh ST STTIh HeHrdg SV eyl Tausy TR TRl ;

(A formdisT=an Jemee fohel IR, SRl Tam Gaguad JuR, faemdis el Shivde! I &RoT
FIOR &L

(&) eI formdia TeEier eiehaTerT e, faemdie e e aRu= groH, fomdic =T SFerTeshed, o
IR RTRRE Sheted, Jeiel TaeiHl ez Sctod! i Saariear AHeRHE 3feThifcleh awaray FHuard J5e i—

(Teh) FATA AT I Shetell BT Tererorss————————3Teqe
(IFT) T ST AT R rsi-eh [TemiiaTe Fere 98 ;
() ety faemdierar Fare—————a5 ;

(FR) weifeq foemdiieTen Foataa—————faa.

(&) WHUT &, Al UGER &S] oAl fGAThIA o auiea hieiaeiehRdl— e Suard Teiell 3ehiicts
SMYHRT ST ST T TS THER ST TehT HRATh Rl caTell JAT-EeR Sl Aeet. AThITeTs U8 dF Hig=ardeT i
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TR Re LR AT, ATt fTemdisTehg Hfeedr sHvard Jget ST 3791, U% e Jevarea SHieaHdid, Fors,
HERTS QST foamdia SAffam, 028 (020 o1 TeRTE AT 5.6 ) §R 78 SHI0ard Jum=41 Hivce! fSRmiisTeiet
TR AehuTeT aTeqRer THR S5 9.

(\9) AT, FHIUTT GATEUT HUATRNET, AT Teredl WAy s, [TaiieTen e aReus 3=
feammmt ufq f5 e Wt Jvard A,

(¢) AHITATERICT TREAT fohall IR fohal SWIs 3TEE (3) T (¥) T TUT FHIUAT STCIeT hIVTTE! I
IETTE ShedmaTaad SR (95 ear, foriis =1 e UREe=a HI=Id-, HoE i T8Tas 53 .

(9) TNHUTAT ARTFR d Heied YIATATN FHelter: —

(?) HARUATATE, HEATCHS dFR FaR0T e fohar formdiis dr faror s o faeg svam
el AT AU HITATT § TR 1T Jvarer SRR 3.

(R) oAihUTe], STRULIR GAHeHIHA fohal TTUTh JTaTade Hhivkial TdieT foarre WehRoR el qe,
TSI IRFTERTS e o Hodich Uishal AHHIdeT STl Alehureishs e shar Adtet.

(3) ATRUTATH i HEHTETEAT TR FATAUN FHIUITAIRT FHIVCATE A, =AM TV HeTeA ANTal At

(%) wreRuTe, fommeatee STdiet ST SeATIA 3o faieaT SHIcTa =T 371, ThRIe FaRvT FHRoArEr Faar]
T .

¢. THUTE AMT ThR FERUT ®er FiFr ahRe HaReT Fval erdgd.—(2) Yo fgEme e
HeIfeenerd Toha T UREwT JTeATehs 3T, STRge-=aT ST AR - Hie=aieaT SicTa =T 311, @i Ueh
TR (SATATET) T 10, S A7 Toemdia T feha Hetferanetars fohar Jraamiea TRET= SHioTdier sard fommef,
AR FEROT e AT 3757 TIeY & Ihel.

() FIUE! TR U eder, famdis fohar werfamme fohar araamma aiEen, qf dohR EUehE gieeerl. I
AT 24 famiean 1d, @i SuEe, f TR Tqfad R Haror Heshs fhar aenfeatd, ciewurese foeme
IEEEGETUGH

(3) TR FaroT Fet fhar, genferd, kT, dRiekie gAmEvier i Hivad wea o @ faemdisten fwar

(%) AT AT TR Td: TR IR e el TecarareT &R TeUaTehixal WiHdhd HRuard 3Tet 318 37T, 377
ST foTel ST T J5e1 Sl (el SAaw T4

(&) Fgferd ToFR FaroT e fohar shetiqed FHaror 7 Sieiedr Rt AshaTes faemre fHEferd woard Jdre.

(5) fo=mdic foran HeTforaetd feham TS TG, TohR HaRuTTeaT ST AehdTeny, feham Zremfeata dshr FemoT
SHeATeAT (SHETIAT) TEehTdl Shilel ST 8 YUt - R ShodTd, THERUTI Tohall Ffefd dehR HaRoT SheTeT (ShetT)
faemiieTe FerTehs o aTd Heatadm J5at.

(\9) TR TH SCATER, TYO THR HART el fohal, FenfRerd, eiehdTet, ashRd FareT #oam™iet am aee
3T ST, AT FHROTHE T FIUCA ST ATTARICAT SI6T TeTehR T TUT0T Uepd HAeaTaR SAT TeTshRIer & 38T 3T

AT T,
(¢) TR feha, FenfRertd, Tgfad TshR FaRoT el STeqeT TeRT Shelell Toish TR, S SFadiel aad
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() foamdiie fohan meTfaeer fohar, Fenfafd, ArramTe gREw Fhurern RIEReie STUTer Hiiet. FehaTeTre
HIUTTE! RTERE foemdie™ fohar metfarmeram fohar, Zenfeafd, arrdmra uREes SHaeH 7 Hedr™, Fihare ErereEd
foemiie 3R SMEITeT oot

(20) VAR WISt fohal &fooTeh TshR holell STHCATT, ARUTATT ThReE! (o065 arg df HIRATe FH0Ar RIERT
LT A,

Q. TNHUT MUT TR fHARUT el Fiaaa= Atfedt, — et o fhar meifaem fhar aranma
TR, TR FEROT FHeT=AT (SHeTaT) RSN ST SAThuTeT AT el AR g, el ThdeIeeR ZThict ST
AT TifEcIgfdehd Se3eh {3 ST,

0.  IAUTE T hedTAl YRV, — (Tl SR STEE, St vl SRR AT IR Soeta it 37T
AR TohaT Fefedfd TshR FaRoT et (el hetea FRIHEReT T SRuad aRaR HEX HIieT, 3R IOl
faemdieTen fohar meTfaeerareT fhar Fenfeafa mraamTe TREw=an aTedid, JeieTieh! Uk a7 3= HREmT Il Adel -

(2) formdic 3R 3TN STffaT (2]4&) (R]UE =1 AF) FHeld IR W 3T 3R I FHIUATITS [T Ursicr=l =reon
T Hor,

() fETdiaT feoha Hetfemer foham AT IR Feieat Suard 0 Hivkie! $FaM g a0 ;

(3) Taemdie ST ST HIvTCATE! TR fohdT {9y WeTed SR hivIie! Ter SUArdre! T forarTd
HUgTeR T Ffea faemdis fhar Hetiamer foham IrrdsTe UiEeT Fi=T 3Tam S ot ;

(%) Tt foamdis fher Helfarmer™ fohen FFIamTE TREET, TR HaRoTER TN fFAM g1 4roT T e, §
ST FROR A2, F2iad areaHive 3@® [SH ufas FEd T fgemdie S STERTe Hhdwieay 2T,
TS =T EH SHSAN e HaEYROT SH09 ATaTed $ha3dol ;

(W) HRITRITCTAT=AT SEId, FEleRTeTaret Hor=dl s HUaTe STUT A=A TREwAT e foel J=T g
HUATE o foRTdis T RIERE Y0t

() foamdieT=a aredd, Savah ST T HRATE FROATH Fared IoT THACT FIHRET FHI0r,

(\9) U T HoATETad HIVETR! [TerdieT=aT fhan FeTaenerarsan fehar Tr=amiTe TREw= foasg Tevas 37T
WWW:

T, FoRTdia T STedt fRerdt T st 31IfoT e Teurot Higuarel et SUard SMearakist a1 uRi-emrsrad fawmdis
3R TR hIvTle! HIEaR! hefl SR el

TERTETE TSFdTeT e STRIMER J 6,

X

fagret =,
TGS Tedrad.
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HIGHER AND TECHNICAL EDUCATION DEPARTMENT,

Madam Cama Marg, Hutatma Rajguru Chowk, Mantralaya,
Mumbai 400 032, dated the 25th February 2019.

NOTIFICATION
MaHARASHTRA PusLic UNIvERsITIES AcT, 2016.

No. Parini-2018/CR-125/Vishi-2.—In exercise of the powers conferred by sub-section (10)of section
72 read with sub-section (11) of section 71 and clause (b) of sub-section (2) of section 56 of the
Maharashtra Public Universities Act, 2016 (Mah. Act No. VI of 2017), the Government of Maharashtra
hereby prescribes the Uniform Statute relating to the functional mechanism of working of the Students’
Grievance Redressal Cell, namely:—

UNIFORM STATUTE No. 5 OF 2019

1. Short Title.—This Statute may be called the Maharashtra Public Universities (Functional
Mechanism of Working of Students’ Grievance Redressal Cell) Uniform Statute, 2019.

2. Definitions.—(1) In this statute unless the context otherwise requires,—

(i) “aggrieved student” means a student who has any complaint in the matter concerned with
the grievances defined under this statute and includes a person seeking admission to a university
or college or recognized institution of higher education ;

(ii) “declared admission policy” means such policy for admission to a course or program of
study as may be offered by the university or college or recognized institution and published in the
prospectus ;

(i) “grievances” include the following complaints of the aggrieved students, namely :(—

(a) making admission contrary to merit determined in accordance with the declared
admission policy of the State and university ;

(b) irregularity in the admission process by the university or college or recognized institution;

(c) refusing admission in accordance with the declared admission policy as published in
prospectus ;

(d) non-publication of prospectus either hard copy or online, as specified in para 3 of this
Statute ;

(e) publishing any information in the prospectus, which is false or misleading, and not
based on facts ;

() withhold or refuse to return any document in the form of certificates of degree, diploma
or any other award or other document deposited with the university or college or recognized
institution by a person while seeking admission in such university or college or recognized
institution, with a view to induce or compel such person to pay any fee or fees in respect of
any course or program of study which such person does not intend to pursue ;

(g) demand of money in excess of that specified in the declared admission policy or
approved by the competent authority to be charged by such university or college or recognized
institution ;

(h) breach of the policy for reservations in admission as may be applicable ;

(i) insisting upon students to submit the original academic and personal certificates and
testimonials like mark sheets, school leaving certificate and other such documents at the time
of admission, wherever such original documents are not compulsorily required ;

AT IR-T-89—-R
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() complaints of alleged discrimination of students on the grounds of gender, race, caste,
class, creed, place of birth, religion and disability;

(k) non-payment or delay in payment of scholarships to any student by the university or
college or recognized institution after receiving the same from concerned authority;

() non-adherence of rules of refund of fees in case of cancellation of admission;

(m) undue delay in conduct of examinations or declaration of results beyond that specified
in the academic calendar ;

(n) failure to provide student amenities as may have been promisedor required to be
provided by the university or college or recognized institution ;

(o) non-transparent or unfair evaluation practices ;

(iv) “Department Grievance Redressal Cell (DGRC)” means a Cell constituted under
this Statute, at the level of a university department or university institution as prescribed in
sub-para (1) of para 5;

(v) “Institutional Grievance Redressal Cell (IGRC)” means a Cell constituted under this Statute,
at the level of the university as prescribed in sub-para (2) of para 5;

(vi) “College Grievance Redressal Cell (CGRC)” means a Cell constituted under this Statute,
at the level of a college or recognized institution, as the case may be as prescribed in
sub-para (3) of para 5;

(vii) “University Grievance Redressal Cell (UGRC)” means a Cell constituted under this
Statute, at the level of the university as prescribed in sub-para (4) of para 5;

(viii) “office of profit” means an office which is capable of yielding a profit or pecuniary gain,
and to which some pay, salary, emolument, remuneration or non—compensatory allowance is
attached ;

(ix) “Ombudsperson” means the Ombudsperson appointed under this Statute.

(2) Words and expressions used but not defined in this Statute shall have the same meanings
respectively assigned to them in the Maharashtra Public Universities Act, 2016 (Mah. Act No. VI
of 2017).

3. Mandatory publication of prospectus, its contents and pricing.—

(1) Every university or college or recognized institution shall publish and upload on its website,
before expiry of at least sixty days prior to the date of commencement of the admission process
to any of its courses or programs of study, a prospectus containing the following for the information
of person intending to seek admission to such university or college or recognized institution and
the general public, namely:—

(i) the list of programs of study and courses offered along with the broad outlines of the
syllabus specified by the appropriate statutory authority or by the university, as the case may
be, for every course or program of study, including teaching hours, practical sessions and
other assignments;

(i) each component of the fee, deposits and other charges payable by the students
admitted to such university or college or recognized institution for pursuing a course or
program of study, and the other terms and conditions of such payment;

(i) the number of seats approved by the appropriate statutory authority in respect of
each course or program of study for the academic year for which admission is proposed to
be made;
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(iv) the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student to a particular course or program
of study, specified by the university or college or recognized institution;

(v) the process of selection of eligible candidates applying for such admission, including
all relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

(vi) rules or regulations for imposition and collection of any fines specified heads or
categories, minimum and maximum fine may be imposed.

(vii) the percentage of tuition fee and other charges refundable to a student admitted in
such university or college or recognized institution in case student withdraws from such
university or college or recognized institution before or after completion of course or program
of study and the time within and the manner in which such refund shall be made to that
student;

(viii) documents to be submitted at the time of admission;

(ix) details of the teaching faculty, including their educational qualifications, alongwith the
category they belong to Regular or Visiting and teaching experience of every member of its
teaching faculty;

(x) information with regard to physical and academic infrastructure and other facilities
including hostel accommodation, library and hospital or industry wherein the practical training
to be imparted to the students and in particular the facilities accessible by students on being
admitted to the university or college or recognized institution ;

(xi) all relevant instructions in regard to maintaining the discipline by students within or
outside the campus of the university or college or recognized institution;

(xii) clear demarcation of aided and un-aided courses;

(xiii) any such information as the university or college or recognized institution may deem
fit.
(2) The university or college or recognized institution shall publish or upload information

referred to in sub-para(1l) above, on its official website, and inform prospective students and the
general public by giving wide publicity in newspapers and through other media.

(3) The university or college or recognized institution shall fix the price of each printed copy
of the prospectus including admission form, being not more than the reasonable cost of its publication
and distribution, and no profit be made out of the publication, distribution or sale of prospectus.

4. Exclusion to Entertain Grievances.—Grievances relating to subject matters governed by any
Statutory Mechanism evolved by the State Government for which grievance redressal mechanism has
specifically been provided under the relevant State Act, shall not be entertained by the Grievances
Redressal Cells or the Ombudsperson.

5. Grievance Redressal Cells.—(1) Department Grievance Redressal Cell (DGRC)

(i) In case of universities, all complaints relating to university department or university institution
shall first be addressed to Department Grievance Redressal Cell (DGRC) to be constituted at the
level of university department or university institution, composition of which shall be as follows:—

(a) Head of the university department or university institution — Chairperson;

(b) A Professor from outside the university department or university institution to be
nominated by the Vice-Chancellor- Member ;

(c) A faculty member well-versed with grievance redressal mechanism to be nominated
by the Head of the university department or university institution — Member-Secretary.

(i) The Chairperson and members of the Cell shall have a term of two years.
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(iif) The quorum for the meeting shall be two, including Chairperson.

(iv) The DGRC shall follow the principles of natural justice while deciding the grievances of
the students.

(v) The DGRC shall resolve the grievance within period of fifteen days of receiving the
complaint and shall submit its report to the head of the department or head of the institution, as
the case may be.

(vi) The DGRC shall provide a copy of the order to the aggrieved person(s).
(2) Institutional Grievance Redressal Cell (IGRC) :

(i) The complaints not related to university department or university institution and the grievances
not resolved at the DGRC shall be referred to the Institutional Grievance Redressal Cell (IGRC)
to be constituted by the Vice-Chancellor of the university, composition of which shall be as
follows:—

(a) Pro-Vice Chancellor / Dean / Senior professor — Chairperson.

(b) two senior professors other than Chairperson - Member

(c) one Senate member from the constitutency of registered graduates - Member
(d) Director, Students’ Development -Member Secretary.

(i) The Chairperson of IGRC and DGRC shall not be the same. The tenure of the Cell
members shall be two years.

(i) The quorum for the meetings shall be three, including Chairperson.

(iv) The IGRC shall consider the recommendation of DGRC while taking the decision. However,
the IGRC shall have the power to review recommendations of the DGRC.

(v) The IGRC shall follow the principles of natural justice while deciding the grievances.

(vi) The IGRC shall resolve the grievance within period of fifteen days of receiving the
complaint. The IGRC shall suggest periodically to the University, different ways and means to
minimize and prevent such grievances.

(vii) The IGRC shall provide a copy of the order to the aggrieved person(s).
(3) College Grievance Redressal Cell (CGRC):

() In case of colleges or recognized institutions, all complaints shall first be addressed to
College or Recognized institution Grievance Redressal Cell (CGRC) composition of which shall be
as follows.—

(a) Principal of the college or head of the recognized institution-Chairperson;

(b) two senior faculty members nominated by the Principal of the College, or head of the
recognized institution;

(i) The tenure of the members shall be two years.

(iif) The quorum for the meeting shall be two, including Chairperson.

(iv) The CGRC shall follow the principles of natural justice while considering the grievances
of the students.

(v) The CGRC shall resolve the grievance within period of fifteen days of receiving the
complaint. The CGRC shall suggest periodically to the Management and University, as the case
may be different ways and means to minimize and prevent such grievances.

(vi) The CGRC shall provide a copy of the order to the aggrieved person(s).

(4) University Grievance Redressal Cell (UGRC):
() In case of grievance against the university and the grievance not resolved by CGRC, it

shall be referred to University Grievance Redressal Cell (UGRC) for which the Vice-Chancellor
of the affiliating university shall constitute a University Grievance Redressal Cell (UGRC) consisting
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of the six members for an individual college or recognized institution or a group of college or
recognized institution keeping in view the location of the college or recognized institution. The
UGRC shall be constituted by the Vice-chancellor of the university consisting of:—

(a) Pro-Vice Chancellor / Dean / Senior professor — Chairperson;

(b) three Principals from amongst the members of the Senate, of whom one shall be a
woman and one shall be from Scheduled Castes or Scheduled Tribes or Denotified Tribes or
Nomadic Tribes or Other Backward Classes;

(c) one member of the Senate from the constituency of registered graduates;
(d) Director, Students’ Development - Member Secretary.

(i) The Chairperson and members of the Cell shall have a term of two years.

(i) The quorum for the meeting shall be three, including Chairperson.

(iv) The UGRC shall follow the principles of natural justice while deciding the grievance of the
students.

(v) The UGRC shall resolve the grievance within a period of fifteen days of receiving the
complaint. The UGRC shall suggest periodically to the Management and University, as the case
may be different ways and means to minimize and prevent such grievances.

(vi) The UGRC shall provide a copy of the order to the aggrieved person(s).

(5) Any person aggrieved by the decision of the Institutional Grievance Redressal Cell or University
Grievance Redressal Cell may within a period of six days prefer an appeal to the Ombudsperson.

(6) In case the grievance is against any member in the Cell, the concerned member shall abstain
himself from the proceeding on such issue.

6. Ombudsperson.-(1) The university shall appoint an Ombudsperson to hear and decide the
appeals against the decisions of the Institutional Grievance Redressal Cell or University Grievance
Redressal Cell.

(2) The Ombudsperson shall be a person not related to the university and who is a judge not below
the rank of retired District Judge or a retired Vice-Chancellor or a retired Registrar or a retired Professor
or a retired Principal.

(3) The Ombudsperson shall not, at the time of appointment during one year before such appointment
or in the course of his tenure as Ombudsperson be in a conflict of interest with the university where
his personal relationship, professional affiliation or financial interest may compromise or reasonably
appear to compromise, the independence of judgement towards the university.

(4) The Ombudsperson, or any member of his immediate family shall not—

(i) hold or have held at any point in the past, any post or employment in the office of profit
in the university;

(i) have any significant relationship, including personal, family, professional or financial, with
the university;

(iii) hold any position in university by whatever name called, in the administration or governance
structure of the university.

(5) The Ombudsperson in the university shall be appointed by the Vice-Chancellor of the university,
with the approval of the Management Council of the university, on part-time basis from a panel of three
names recommended by the Search Committee consisting of the following members, namely:—

(i) Eminent educationist nominated by Chancellor-Chairperson;

(i) Vice-Chancellor of the public university to be nominated by the State Government ...
Member;

(i) Vice-Chancellor of the concerned university..... Member;
(iv) Registrar of the concerned university.... Secretary.
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(6) The Ombudsperson shall be a part-time officer appointed for a period of three years, from
the date he resumes the office and may be re-appointed for another one term in the same university.
It shall be ensured by the university that the office of Ombudsperson shall not remain vacant for
a period more than three months and within such period of vacancy, the Vice-Chancellor shall
assign temporary charge to the sitting Ombudsperson from any of the universities governed by the
Maharashtra Public Universities Act, 2016 (Mah. Act No. VI of 2017).

(7) The Ombudsperson shall be paid the sitting fee per day as approved by the Management
Council of the University for hearing the cases, in addition to reimbursement of the conveyance.

(8) The Ombudsperson may be removed on charges of proven misconduct or misbehaviour
or for violation of any of the conditions mentioned in sub-clauses (3) and (4) above, by the
Vice-Chancellor with the approval of the Management Council of the University.

7. Powers and Functions of Ombudsperson.—(1) The Ombudsperson shall have power to hear
and decide appeals against the decisions of the Institutional Grievance Redressal Cell or University
Grievance Redressal Cell.

(2) No appeals for revaluation or remarking of answer sheets shall be entertained by the
Ombudsperson. However, appeals relating to issues of malpractices in the examination and evaluation
processes may be referred to the Ombudsperson.

(3) The Ombudsperson may seek an assistance of any person as amicus curiae, for hearing
complaints of alleged discrimination.

(4) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days
of receiving an appeal from the student.

8. Procedure for Redressal of Grievances by Ombudsperson and Grievance Redressal Cell.—
(1) University or college or recognized institution shall, within a period of three months from the date
of issue of this natification, have an online portal where any aggrieved student of that university or
college or recognized institution may submit an application seeking grievance redressal.

(2) On receipt of any online complaint, the university or college or recognized institution shall refer
the complaint to the appropriate Grievance Redressal Cell or the Ombudsperson, as the case may be,
along with its comments within 15 days of receipt of complaint on online portal.

(3) The Grievance Redressal Cell or the Ombudsperson, as the case may be, shall fix a date for
hearing the complaint which shall be communicated to the university or college or recognized institution
and the aggrieved person.

(4) An aggrieved person may appear either in person or be represented by such person other than
legal practitioner, as may be authorized to present his case.

(5) The grievances not resolved at the appropriate Grievance Redressal Cell(s) shall be referred
to the Ombudsperson.

(6) The university or college or recognized institution shall co-operate with the Ombudsperson or
the Grievance Redressal Cell(s), as the case may be, in redressal of grievances and failure to do so
may be reported by the Ombudsperson or Grievance Redressal Cell(s), as the case may be, to the
Vice-Chancellor of the university.

(7) On the conclusion of proceedings, appropriate Grievance Redressal Cell or the Ombudsperson,
as the case may be, shall pass such order, with reasons for such order, as may be deemed fit to
redress the grievance and provide such relief as may be desirable to the affected party at issue, after
giving due hearing to both the parties.

(8) Every order under the signature of the Ombudsperson or Chairperson of the appropriate
Grievance Redressal Cell, as the case may be, shall be provided to the aggrieved person and the
university or college or recognized institution, as the case may be, and shall be placed on the website
of the university or college or recognized institution.
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(9) The university or college or recognized institution, as the case may be, shall comply with the
recommendations of the Ombudsperson. Any recommendations of the Ombudsperson not complied
with by the university or college or recognized institution, as the case may be, shall be reported by the
Ombudsperson to the University Grants Commission.

(10) In case of any false or frivolous complaint, the Ombudsperson may recommend appropriate
action against the complainant.

9. Information Regarding Ombudsperson and Grievance Redressal Cell.—The university or college
or recognized institution, as the case may be, shall provide detailed information regarding provisions of
Grievance Redressal Cell(s) and Ombudsperson on their website and in their prospectus prominently.

10. Consequences of Non-Compliance.—The University Grants Commission, in respect of any
university or college or recognized institution, as the case may be, which wilfully contravenes this
Statute or repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance
Redressal Cell(s), as the case may be, may proceed to take one or more of the following actions,
namely:—

(1) Withdrawal of declaration of fitness to receive grants under section 12B of the University
Grants Commission Act, 1956 (3 of 1956);

(2) Withholding any grant allocated to the university or college or recognized institution, as the
case may be;

(3) Declaring the university or college or recognized institution, as the case may be, ineligible
for consideration for any assistance under any of the general or special assistance programmes
of the University Grants Commission;

(4) Informing the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media and posted on the website of the University Grants
Commission, declaring that the university or college or recognized institution, as the case may be,
does not possess the minimum standards for redressal of grievances;

(5) Recommend to the affiliating university for withdrawal of affiliation, in case of a college and
withdrawal of recognition in case of recognized institution;

(6) Recommend to the concerned State Government for necessary and appropriate action,
in case of a university;

(7) Take necessary and appropriate actions against any university or college or recognized
institution, as the case may be, for non-compliance :

Provided that no action shall be taken by the University Grants Commission unless the
university or college or recognized institution, as the case may be, has been given an opportunity
to explain its position and an opportunity of being heard has been provided to it.

By order and in the name of the Governor of Maharashtra,

SIDDHARTH KHARAT,
Joint Secretary to Government.
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