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Criterion II– Teaching-Learning and Evaluation 

 

2.5 Evaluation Process and Reforms 

 

Metric No.  

 

2.5.2 

Average percentage of student complaints/grievances about evaluation 

against total number appeared in the examinations during the last five years 

  Any additional information 

  Number of complaints and total number of students appeared year-

wise 

 

Note: The evidences for the said matrix are partly uploaded on NAAC portal and partly on 

university web portal. The web link is provided in the said matrix. 

 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

2.5.2.1: Number of complaints/grievances about evaluation year wise during the last five years 

 

  

Year 2015-16 2016-17 2017-18 2018-19 2019-20 

Number  19 31 39 25 0 

Appeared 887 859 783 844 1315 
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