RNI No. MAHBIL /2009/37831

at u, 3iF 30] FUAR, T 2, 0%/ HEA ¢, T 22¥o0 [g2 ¢, fEma :vmd .00

STATYRUT FHHIH €9
UTerFT U1

TR, WA MR Afufaa=" Taw o
(VT UF, TH-3 T UH-o TNl uing Feet Pam T IRy aisfaie) faw g amm

I T ° feror fawm

HIETH SHTHT A1, TARHT TR e, Hred
4 Yoo oR, fFlH U HgaRY 02%

arfergEraT
HERTE Waas faemie sfufaaw, 0%E,.

i IRF. R02¢ /5523w /faf¥r-3. — wewg, Wit faemdis arfufaam, 2028 (02w =1 el &) /= FoW ug
<A Yie-FeW () 1 GS (@) 7 HEH 0 = Uig-Therd (22) T899 HId 93 o UIE-FHeT (20) gl TEH FIOTE T
fafea =07 o :—
WA 0%} W UHEY URFEE wHIE @

R, Wi . —1 IR, HERTg Wit faemdie (fremet mer Frann seren s e d5om)
THET TR, 0%, 3TH RO,

3. avEEt.—a1 Ui SenEr ger ove anifer e W, —

(ush) “=afere feremeft” arer avef, = ufiframrad sarem Setear aRrlt Wefea araey, s faemeiEt StowE
firgie ate ot foemelt, sr o anfor e S= R v FvRt femde frar el R
YIS UEE a9 9TTo=a e SHEY gt ;

(1) “yareme wiftre SRor” aren o, ferete feran waTfermera févam AT GRERT TS SR

3T WA ST HTEAY bt Wi FIUATT et el T MSTHATEAT Rl STeraaHTear Saveeeas S,
T AT

() “TRRI” AR, st e faeneten @ie featter wrew g —

() T & feremdiaTet waemea wifte SiRorER el e o Feeafies e waw 3 ;

(€3]
9T AR-¥-8v— (HP-4)



§

3 HERTE JAA TAUH AR WO AR-7, FFAR 39, 0%/FET ¢, Tk {3¥o
(@) foemites féar wefarmera féhar Argame sftewn gieamne vaw whwda st g ;
() wfeeitgfRaa wieg eIt SRt S SRUIER Yae Juard AR ;
() = uRiwr E 3 Ae fafe e, TR ST Serer e fhar siHersT weam
AgctgfRe sfag T 0 ;

(%) it wifeett @it 7 feemer ot oie anfor awqfRerdiat e gt STelt showdet wfiedt geigRadst
wieg Fot ;

(%) wERt =, e e @ §F 39 T A9e ST SHerie VAl UISushHIeAT fher
STETITHHTEAT STSAIICT FIVIET Yoeh MTUATSRTCT SNa hevaTeAT feha ferearar Werdt sevareaT 24, 7o wErmen
faeniiaTd TR weTaETeET fRar AraTTE TREEE @ S Yay HaHn o faarde e mefaerers fRar
T FIRYATEAT AT HIVIATET SRIUEsT UG Ja0T fehan at Il Huarq A <0t ;

(3) s faemdieTrgy frar wefaacrrneT fFar araawa wREewe sreRuar dur=ar, sawrer
it giRoTAe fafiee Sheiear e wer st S feetear Trten s TRt Ao YT ;
(S7) Aot STRETOTSISI T STeetedl HITomaT ST o ;

(31) WRTeAT St T[UTITERT, WesT WieeaTe SR, E! Heb Sefires o dafeme e anftr ywifkaes,
THG AW T FIRYR, il Heb WEYT W F0 Aard THAAIE] Wel FLoarer faemeiar sme ot ;

(=) form, dwr, e, o, O, SR, 99 g Regiar a1 sroiaes et St SeuET aen

(2) wsiftrer iftrehTuTsher frereedtelt TEhn W Sea o, faemde TR e metfamerareT i
HAGAWIE TREEEEA TETen faemeata uee Feit 7 W, e yem s faets st ;

(3) YAV T A YEhTeAT WeTIEEaqeT e o 7 S30t ;

() Seivres Frme fafaiis Seiean Sremadrs wale IR FE WeT S e wi e SR
FRUATT STl faeia ot ;

(%) fremdis féam wetfarener fiam A=ramIG fteen gierhe Aiedigfa SraTe JoaT ane Srde
fepar qefamt savaes sr@er et faemeater gfawr 7 qfa ;

(OT) TEHETGS T IREee w90t fRar srgfaa st
(BR) “fawmT TR RO " A oY, g8 Y w1 SuEe (2) W fafsa deammmt, femdis fawm R

faemiis wieemeERie, a1 it afeq Saet o, omr o ;

(are) “Hearenss aR Fan sa” arn o, g8 w1 SuEs () v fafed St fremdewade @
Ui gied shete! Qi s o

(Wen) “mETaererd awR e e” A o, E@8 o = SuEe (3) wol fafed sheammmt mefremerr fisar
TRyt ArgaTE TfemeEr o ufifemead afed Feret ai, o o,

(ur) “Taemdis @R Famer we” amn o, g3 o = IuEE (¥) A fatea Seammmt frardeser o
i ufed e afier, o o,

(33 ‘e u=” A 37, W TR anfhes wr fhefavarst s s anfr s FEt IR, S, famersd,
et e Qe v arafaie T 9w o o 3 UE, ST AR



HERTE TITE {0 SR Wi IR-d, $Rant s, 03/ ¢, & f3¥o 3
(7%) “wiurer” arar 31, a1 uifHEEad e heiel ST, 3T AR,

() 71 wifawTa ST 3o, T ST A detet IR 9 YRWANT 911, HeRTE Wiawi-e faamis sfufEm, 2038
(Ro%\e =T HET. &) AW SFTHA S 31 AYH AT A IWeAer, o e Srwier.

3. WifEAgRAs, aqEwiear 7 fdter g st s smor c—

(R) v ferenmdia: e werierenery fera wamoen aftiee, forean Hivreamg easrAacTe! e srermmwa e
TREEIT T U STt ST F HAHTIRYT A Mieats | Qe Mfeet S ot wiikdigRasm wag
Fle anfor/fran fa=n dhaa2e e —

() AR AT I T T IR A ot 1 e Ge e TS BT e areEt

e RO far FenfRafa, femiem fafafre e snamasraren TaeaH R Tt Feiear sEEaEaE
TSTHAE Y ; T ST TAHT, WeAfers W ST IoX ke AeTerEt At ;

(F) 2ren famdis e, frar metfamrerr frar S TR TeshaTe Rhar srsraTsaTs Rrerr Svarsfar
va¥ feetean faemeaiengT 39 sweiet o, 39 9 TR SR 31 Wedsh USH AT 79T WSHTeAT 3Tt F el ;

(<) o Pefores Tutear TewRATIS! AT SRSt yae Sua wwfad et AR e, wHha
witats MO q=re feetean st e ;

(TR) foremiier ffar werfrmmeram frar AT Wi ffife see, fafre TeTmumeEt i semamaaEt
Taremdt TevA W BUrr=aT e RFAM @ HeT a9t SEE, R e § UIEee 6 ;

(U VS USTHEER! AT A e YavIEaT e IReaniE! fae sraraEten Tl fiar
TV, AT IR el Gd Yaldd Aiedies ST ST 3T ST U SHeanie fHag uhwar
e gt fafse woear et TaRT ;

(W) HivaET 598, faffee Fetel v ffar vert, wear e o) fFm T wae Toee TReEEEE T
aYe HLoaE e fram/fafay ;

(rer) avem forendis T feha wefaeoraTd ffhar Arramrer s vaw foere fammel sy feer srsg=Twy
qof AT et Qo SR, swen farmdieTe fRar e e AT aREeg SRt e dRe

e, faendis fhar sewrerr e A iR, aeAe WaEE SR R e T W
SRR TATCT, T SES § SRR = et s wKaEr A a$e ot 99 7 o A9

(3T3) VST A3t WIET FEAE HIET ;

(7F) Wi fommomae sreyeTe el ST 7 ST S Tt Se a9 I e fraf
T ST SrmTe WU FRITE SR ¥ SUTEUIRT, STeETeReTET queie ;

(%&n) =rine Fraraeren, dae 9 FTed Aieda ifde o el wamE ghrn @ s gl R
feremreat= = SETTE weer wivter weEe o A SEi enfr favtea: @ Remder frer wefEET fRa
HIRIATTS GRETT WeleT S0aT e faeneaian Sueey smetean giaun aiammet Afed ;

(1) TaemiieT=an fher wETfueerar frar wraaTE it aftee fRar w@r st et fre
T e T SR ;

(FRT) SR & faererRita Tewmraie T Wi ;



¥ HERTE, VI AU FATIRUT 90T TR-F, TFawll 6, R0%Q/W T ¢, W 8’¥o
(7 foamdis fFar wetfaemer farar araamme oftdwn aiFT aig aer et Siodie T,

() foemdis i weaemer i wraamea ufen S @ (2) Te e ot widt s sifig
HHTEGSTT TTH ST JAUATER T IaX ATEqHiHeE S0 WS S35 9T faareatan i S seaer S,

(3) v foremdts fovam werferenera i wrwrame afteieen, waiwr st e arm mfeigfaden Teiw
et wetelt, eprRT=T o feeromen S wetten e 6 e, fha fiftew e anfor firear wemreETR,
fararomarg foran fasiarge ot frsaomr @,

¥, TR SR S9ars, — U AT i STgeiear Sorart wifafd dvigR Fae s, s
fererrerecqeit forearaet Troare Weifum stfufrmerad aR frarer @i faviafen wag woa s o T e

4. WHR a5y o

(R) fowm TR Farw e (fra.f =) :—
() feramdiaTea arerdte, foemdis favm far faemdis oftewen aiem e w3 T, Ty, femds fm fear
foemdie wfteen R afed Fvam e T TR Farer weren SivE oA A o gl o
WW:—
() foremdis fardmren fea foremite aftdwten g ——— avers ;
(@) T AR S, faemds favmrear et fremds TR aRde s —aes ;

() ferdts fawmren féar faremis ufieen yqar amikfn StEar, TR FERT ST T
ST ST ——— W -qiad

(3) M T T I I USrEHt I 9N Tt S8
() SFITSTE MO, ST S Tt .
(W) forvm TR Framer e, faemeatear mRRiear Fotg amn, Saffe <mren qaie a6 50,

(ar) formT TR FraRer %@, TR ferange Ge faaienr e oE, aERE HERe S0,
fa.a. 7.5 a7em ToRtie SHTOT S HUETEAT T AT ST TS R it TeT Rt i SqrreteET
gedie.

(en) fa.a.f7.5e1, safr saerfien (SToRfn) SRwITS W et

() e wwR fan s (w@af wa) —

() faemdte fanmr fopan faemdis aftaen gt defia oo omm @Rt it fadmT ar faEmr
FHUGTT Felled. IT FET TIAT GG WA et —

(F) I-FoITE/ AUSTAT/aNS WrEAuH ——— e ;

(@) sTeremeEd™ g aits e ———ae

() vl TFER FAGTHERE U S geE—aeet
() H=rer, famdt fae ———as@ ofaw



WERT I IATH AR W1 TR, WEar’t 9, 08/ FET 6, T R¥o Y

(3) Heners awr farer sErEr Sifr faynT qEwR FRERT wuET sy UET SOOI S, e
T TSI S 9 ST S,

(<) SSRIE T, SregETHE A ST TAeh! R

(TR) Feareweh R famor e, for e, fawm aen framor selt frer faarm Bie, Qo
¥.a.f. werer, fa.a.f. waren TERE e ST SR 2,

(u=) ¥.a.f.we, aerier feia Samn, Aufie < e aeE w109,

(TET) WA, T, THER U IR GO Rawi Fema o, aERe Haner w0, .15
FY, T TR TAT FH FVGT T AT ST Tervar=n TR, frerdteren, fraa wwram iy sua
Hed.

(aTer) HeATeReh TEhR HaRUT Sy S Sreien (SR ST T W .
(3) wErfaae awR Fare e (vAfrws) —

() TeferITeTai=T /At TRERTeAT FTia 66 PRl 91, Weias Feifwrerd wmhR e Hamer e
FIUATT et A1 AT T QRIS 3T i—

(%) werfeEmerarer ST foer AT aREwEr s ————— e
(@) weferETeraTeaT Wi fear A I Ui e AR SUaar e e s
— W

(3 e TErEe 3 99 T I ;
() SSFIEST T &Y, TeATHE 3T ST ST A ;
(IN) TRMfrErers TR Frame w1, fremeten T faer s, Yt gmmen T e w0

(ure) HeTaEer TR FHERT w9, TR e dya femien o e fare w0, Tt
TR FTamor &, ST THRIS AT FH F0ArE § WA STST MICIUATeT SRV SISO ST genfiefy
foremdiaTen Fraderreim fafay sumatsEr gude ;

(weT) HeTaETerd TR fHaRT e, safa saerien (aiAT) SR T T e,

(¥) faurdie @ farur s (A fuwe) (—

(vs) fommdiaiawg=n THRten uf Fefaared whR fer same ol 7 vam areen aereT
Srrciet, w1 b, feremdts e framor s Ffr st ddier. a1 sesERar der RemdsTr e, T
HRIRTeaTRaY /A1 TREwet, fer sefaememms (Fefaeremars) /A uRee (afee) fsemo
TR S, HETTererTeraieat/ HI-aeTsIe UEeiea e, HeT SeaiAt i aveiel, faemdie @R framor s giem
e, e ferendiaTen Ferw, et R frarer we wfea wte 7 @ w@ier v e T o —

(F) ¥-For &/ ASTAT/ARS HEATGH -----=---- Y ;

(@) sHfererdte TwingT w e, i v Ao sRie ST U SFafe s/ st s frff
ST/ HESRT AT/ S AT & A1 gl ST ;

() FiRUiT UEeeT HAgREH, ATEET UF T ; WE



g HETE T TS0 STRIGRUT 91T IR-9, Bgait 39, 0R3/WIE]T ¢, T Ry
(=) Heree, faemedt fawma —ij__
(1) WiHereT Srer ST W AreT UEEY! §F ay Sae ST
(A1) ST TG, STEARTHE AT Tkt e
(TR faemdie TR fraror wu, faemeten arieR fofa & Tufie =mrer a@ e w09

(T fammiis TR famor e, TR foaTeaTarg et feamate 3, dere Frarer S, framis TR
fHamT a1, 319N TERRTE WHIOT FHHT FIOGTEAT § AT ST HeUITe SIS, STEI-TeT 2T Tenfuty famderen
faa Sreriaee fafay o gadie.

() feramdis wFR Famor =, s SR (ST SR U Y .

(W) HRITeHe TR Famor sheren et faemdis dehn famor seren frotam safa e St ST,
T Teawi=ar FIemadi=r e AiRuTHES diel IrEe HI A,
(&) FRT= FORAE FIETS g TR OGN AF S8 e, T Oe T 99, I St
FRGENRR WA R ST
§. #imuEe.—(R) e, SwreTs SRR Farer e et fremds TR Farr wurer fofregs s
YA FROAHIAT 7 Fota varsfar e S R i,
(R) ik, frmdtarelt Wefea @e sl anfor dartae facer =, fear dafew porme frar Safe
(3) WFU @, AHAA RO PR goaren d@t, o FrpEiEten o awmet R see v wren
AT TEsite FIEl A Far Tt qSee Fa WA AERIe R 381 3R e, e federen fag
a0y araar T 3.
() R, fFaT e ST A HIOTTR T, —

(T) Taedia Toiter TIeaT U_ToAT TR FIVcaTe! YaTa foa Atendivet /iitet UehT auioes sivedret aRiedia e
YR FIOR AET FFaT & U8 gROT Fetet STHOR AR ;

(3) foramdieTeht Jafe, HiEfas zmemias smar s Heurde HomE TewEgl TaEdy STuR @ ;
(7) TeremdiaT=ar Smee fRaT ITeAEEET, FIUERET TR geeva Jom, faemdis e Sivker g gror
FIUR AT,

(w) W e redter st fret, framdis e srawerm wRwden sraas, frardsren gamess, v
Al RIERE SHeredT, Jaier HEwiat fHep SeotedT i STaTean e Sieehie evarat HTvard a8 —

(TF) FeTadin AHARRRT Ferel ST feore———— oo ;
() T AR ARSI e W famiis T Fens T ;
(i) wefee faemierar ForE———w2| ;

(IN) Weifem foemdieTan Femfod——— e,

(%) wihTer ¥, T YR &) HedreAr KRR diF aute el iar— e S S S
RTS8 ST e foedia T STvrE T qEeiHRT wr A ST . AR e di whemte st



FERTS WITH (0 SR W 9W-8, $ant 39, 0%/ ¢, W RR¥o o

hreTeriehi (e e TEUIR Y, areht feormdiareng it wevam 2e anfor avem, w5 fra Tevare S, FOE,
NI, Wi foemdis afufam, 3088 (0% =T WERTE Afafam %.6) R Froms stvam dom==n S femdierdte
fEeMI T TIeqTeT THR A SEe.

(o) HIFUTAH, TFTOTE GO SUThie, deqs Garen Hfagat satare, framdisr srawm e J=m
fewammmt ofet famr 9% w qvame A

(¢) wEwRTeTEte adAre e 32iaenme fFar SWis SUEe (3) T (¥) 7 T S0 Seiedl FIERt e

(\9) TFaTeNa AUFR T Fedod GEITIHII SrAier: —

() FAFUEAY, TS TR Hare e frar faemdie awr Fawer s foarer free s
e et v Fam F @R o v iR s,

() IFIT, AR TR fShan T Aemead Hioe edter faemrd w@ieRur A, qef,
eI TREAaeRTE T F e UfshaT Tgeidier et Siemarenss e S A,

(3) THUTE e ATIET=AT TR GATEUT FRUATHIST HIOAE! s, =it W et W 6.

() witaTe, fommeaiegT Ui M AN 30 fagiean sreEygrear o, i e SoamE gadd
YT e,

¢. W@ AT AR Prane e i aEe fare s SR —(2) Toe Gads R
HRlleEera fehaT AT afcee areArns a1, sfugeen staeten A o nfiien s aE, o
T (SHAETET) e oTie, S o feedteren Rear wetrereraTan fiat AT ofwe S st e,
T Fraeor e e} ot e v .

(R) FIviEt TR T FeATR, foemdis feram wetfeners fvan raame ufteen, ot @R ST Gee T
FIEETY 4 feawiean o, @i s, & @ aafad qer Faro s fiar gufefy, sieasrss frammd
frfem =t

(3) PR Framor wa foan, aofRafh, sieae, arkiads gaevien Rais e sw= o o fradswn fear

(%) wafae ot et d: §T TEIet foha faean @eetmaat &5 TR IaT Miuse FI0aTd et 32 379, 35
STeriter ferel wfaf-iaes sear dde ot fadft srarafas 2= :

(W) FHfEd TR e el ffar weimed famo 7 Feien TR seTenRe et FRRE oA 39

(&) feremdis fopen weTfaenera fiar wrwaTemsTe ufceen, Tehi PR ST s, fRar genfef wer frar

THETCT (HEiT) Fehrd Hier AT q8 FTOAT A HYY FodTd, AR Fopar TR TR FHaR Harer (i)
feemdieTen FerEHe o a9 FHefadr d.

(o) FRIETE T SR, FEfad @R framer ww frar, s, S, TR R sRearaet @ e
3TN AT, AT HROTHE AT TNt AT AT 241 TRTRTS FE0T0} G SefeT=ie SR UeihRTeT 382 218l o7
HCAI 3.

(¢) iepurer feam, Fenfeafe, wafad qwR Fare waren sraem @R See T&w Ry, i ST aiT

feremitaTen forar weTTaeTeraTeT fiRaT FenfRafa, AT TR dvae 35, ot &, frrdeTe Rear wEfETeETE




¢ WERT, VA TACR ARART WA TH-7, BFart 29, 0%/FE ¢, T R¥o

(?) faremdis firar wetfaemera far, aenfRafe, wraamma afen wieaemen frerefe smue s, wimere
HivrE! R faender firar wetaeream fivar, gefafy, e REEs Suer 7 Fe, A e
faamdis oM sEiTeT Fdie.

(R0) FHTelEt @ISt e efeeTeh TR Fetelt ST, TS qFENEE! (oo ag o HraTs HuaE R
FTaT AEA.

. WU i AR AR wor T wtt —aenfty fremdte R weleer fvar s
i, TR FamoT SHwre (SFaier) aat S SiehaTer JieA ST Qi T, e TSR T S
AT Afeeigfias s fEwmit o

R0.  HUTEAA 7 heaTa URUIW. —faendie SR Sriet, S Hivh TR A1 uREREES e He o
whrer fhar Fenfafa aer framor wam (i) Foe ReREE TeE Soa SRR ST S, S FEmE
feremdiaTen fan weTfaemerren frar genfRaf A oo s, wEiede v aT e SRaEn S dd -

(?) foramdiz o St sl (3]48) (R[4 =1 E) Foid 3R @ o SR T FUTETETeaT ueE g
T g,

() feramiiaTe e weferrerary fohar AT aRww ety duar 2om e SR T 3av ;

(3) faemdis sEm ST FIvE YaraRoT et faey Tere SR o e 2vararat i fran
HuaHTeT aieafa faemdis fiar wefaeTes foa A afteT T s i w5
(%) gufeata foemdis e werfaenem firar s o, @R et fFam = aro S0 @, 2

SIS FoAT e SHEaRINIET WaTYRY S0 SRR Haao ;

(W) wErTeraTeaT S, FefETerare S FigT quardt r AT TR S e T e
Huaret Herd faemdiaTen frwrd ot ;

(=) formdigTean e, savae T THfaq HRET Foar Ganw T AT RIERE 0,

(8) SFUEH T HeAEIEd HivcArE! faediarear fHar mefaememren fFar arrame aRaeen feg arawrs s
aHfed HRaTE FHI0n:

iq, fermdiaTe smuet et v Fevart anfir = ot wievare W v searas o R s
IR MRS HIVCIET FREE! Hell AR =Y.

HERTST TITE ATeAT ARIER o A,

faamd =,
AT GeEie.



WERTE, FAF TAUA ARARCT WAT IH-7, WFART 29, 0R/BIEA ¢, T %o ]

HIGHER AND TECHNICAL EDUCATION DEPARTMENT,

Madam Cama Marg, Hutatma Rajguru Chowk, Mantralaya,
Mumbai 400 032, dated the 25th February 2019.

NOTIFICATION

MAHARASHTRA PusLic UniversiTies AcT, 2016.

No. Parini-2018/CR-125/Vishi-2.—In exercise of the powers conferred by sub-section (70)of section
72 read with sub-section (77) of section 71 and clause (b) of sub-section (2) of section 56 of the
Maharashtra Public Universities Act, 2016 (Mah. Act No. VI of 2017), the Government of Maharashtra
hereby prescribes the Uniform Statute relating to the functional mechanism of working of the Students'
Grievance Redressal Cell, namely:—

UNIFORM STATUTE No. 5 OF 2019

1. Short Title.—This Statute may be called the Maharashtra Public Universities (Functional
Mechanism of Working of Students’ Grievance Redressal Cell) Uniform Statute, 2019.

2. Definitions.—(1) In this statute unless the context otherwise requires,—
(i) “aggrieved student” means a student who has any complaint in the matter concerned with

the grievances defined under this statute and includes a person seeking admission to a university
or college or recognized institution of higher education ;

(i)) “declared admission policy” means such policy for admission to a course or program of
study as may be offered by the university or college or recognized institution and published in the
prospectus ;

(iii) “grievances” include the following complaints of the aggrieved students, namely :—

(a) making admission contrary to merit determined in accordance with the declared
admission policy of the State and university ;

(b) iregularity in the admission process by the university or college or recognized institution;

(c) refusing admission in accordance with the declared admission policy as published in
prospectus ;

(d) non-publication of prospectus either hard copy or online, as specified in para 3 of this
Statute ;

(e) publishing any information in the prospectus, which is false or misleading, and not
based on facts ;

(f) withhold or refuse to return any document in the form of certificates of degree, diploma
or any other award or other document deposited with the university or college or recognized
institution by a person while seeking admission in such university or college or recognized
institution, with a view to induce or compel such person to pay any fee or fees in respect of
any course or program of study which such person does not intend to pursue ;

(9) demand of money in excess of that specified in the declared admission policy or
approved by the competent authority to be charged by such university or college or recognized
institution ;

(h) breach of the policy for reservations in admission as may be applicable ;

(i) insisting upon students to submit the original academic and personal certificates and
testimonials like mark sheets, school leaving certificate and other such documents at the time
of admission, wherever such original documents are not compulsorily required ;

HIT TR-s-8u—-
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(/) complaints of alleged discrimination of students on the grounds of gender, race, caste,
class, creed, place of birth, religion and disability;

(k) non-payment or delay in payment of scholarships to any student by the university or
college or recognized institution after receiving the same from concerned authority;

(I} non-adherence of rules of refund of fees in case of cancellation of admission;

(m) undue delay in conduct of examinations or declaration of results beyond that specified
in the academic calendar ;

(n) failure to provide student amenities as may have been promisedor required to be
provided by the university or college or recognized institution ;

(o) non-transparent or unfair evaluation practices ;

(iv) "Department Grievance Redressal Cell (DGRC)" means a Cell constituted under
this Statute, at the level of a university department or university institution as prescribed in
sub-para (1) of para 5;

(v) "Institutional Grievance Redressal Cell (IGRC)” means a Cell constituted under this Statute,
at the level of the university as prescribed in sub-para (2) of para 5;

(vi) "College Grievance Redressal Cell (CGRC)" means a Cell constituted under this Statute,
at the level of a college or recognized institution, as the case may be as prescribed in
sub-para (3) of para 5;

(vii) "University Grievance Redressal Cell (UGRC)" means a Cell constituted under this
Statute, at the level of the university as prescribed in sub-para (4) of para 5;

(viii) “office of profit" means an office which is capable of yielding a profit or pecuniary gain,
and to which some pay, salary, emolument, remuneration or non—compensatory allowance is
attached ;

(ix) "Ombudsperson” means the Ombudsperson appointed under this Statute.

(2) Words and expressions used but not defined in this Statute shall have the same meanings
respectively assigned to them in the Maharashtra Public Universities Act, 2016 (Mah. Act No. VI
of 2017).

3. Mandatory publication of prospectus, its contents and pricing.—

(1) Every university or college or recognized institution shall publish and upload on its website,
before expiry of at least sixty days prior to the date of commencement of the admission process

to any of its courses or programs of study, a prospectus containing the following for the information
of person intending to seek admission to such university or college or recognized institution and
the general public, namely:—

(i) the list of programs of study and courses offered along with the broad outlines of the
syllabus specified by the appropriate statutory authority or by the university, as the case may
be, for every course or program of study, including teaching hours, practical sessions and
other assignments;

(i) each component of the fee, deposits and other charges payable by the students

admitted to such university or college or recognized institution for pursuing a course or
program of study, and the other terms and conditions of such payment;

(iij) the number of seats approved by the appropriate statutory authority in respect of
each course or program of study for the academic year for which admission is proposed to
be made;
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(iv) the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student to a particular course or program
of study, specified by the university or college or recognized institution;

(v) the process of selection of eligible candidates applying for such admission, including
all relevant information in regard to the details of test or examination for selecting such

candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

(vi) rules or regulations for imposition and collection of any fines specified heads or
categories, minimum and maximum fine may be imposed.

(vii) the percentage of tuition fee and other charges refundable to a student admitted in
such university or college or recognized institution in case student withdraws from such
university or college or recognized institution before or after completion of course or program
of study and the time within and the manner in which such refund shall be made to that
student;

(viiij) documents to be submitted at the time of admission;

(ix) details of the teaching faculty, including their educational qualifications, alongwith the
category they belong to Regular or Visiting and teaching experience of every member of its
teaching faculty;

(x) information with regard to physical and academic infrastructure and other facilities
including hostel accommodation, library and hospital or industry wherein the practical training
to be imparted to the students and in particular the facilities accessible by students on being
admitted to the university or college or recognized institution ;

(xi) all relevant instructions in regard to maintaining the discipline by students within or
outside the campus of the university or college or recognized institution;

(xii) clear demarcation of aided and un-aided courses;

(xiii) any such information as the university or college or recognized institution may deem
fit.

(2) The university or college or recognized institution shall publish or upload information
referred to in sub-para(1) above, on its official website, and inform prospective students and the
general public by giving wide publicity in newspapers and through other media.

(3) The university or college or recognized institution shall fix the price of each printed copy

of the prospectus including admission form, being not more than the reasonable cost of its publication
and distribution, and no profit be made out of the publication, distribution or sale of prospectus.

4. Exclusion to Entertain Grievances.—Grievances relating to subject matters governed by any
Statutory Mechanism evolved by the State Government for which grievance redressal mechanism has
specifically been provided under the relevant State Act, shall not be entertained by the Grievances
Redressal Cells or the Ombudsperson.

5. Grievance Redressal Cells.—(1) Department Grievance Redressal Cell (DGRC)

(i) In case of universities, all complaints relating to university department or university institution
shall first be addressed to Department Grievance Redressal Cell (DGRC) to be constituted at the
level of university department or university institution, composition of which shall be as follows:—

(a) Head of the university department or university institution — Chairperson;

(b) A Professor from outside the university department or university institution to be
nominated by the Vice-Chancellor- Member ;

(c) A faculty member well-versed with grievance redressal mechanism to be nominated
by the Head of the university department or university institution — Member-Secretary.

(i) The Chairperson and members of the Cell shall have a term of two years.
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(iii) The quorum for the meeting shall be two, including Chairperson.
(iv) The DGRC shall follow the principles of natural justice while deciding the grievances of
the students.

(v) The DGRC shall resolve the grievance within period of fifteen days of receiving the
complaint and shall submit its report to the head of the department or head of the institution, as
the case may be.

(vi) The DGRC shall provide a copy of the order to the aggrieved person(s).

(2) Institutional Grievance Redressal Cell (IGRC) :

() The complaints not related to university department or university institution and the grievances
not resolved at the DGRC shall be referred to the Institutional Grievance Redressal Cell (IGRC)
to be constituted by the Vice-Chancellor of the university, composition of which shall be as
follows:—

(a) Pro-Vice Chancellor / Dean / Senior professor — Chairperson.

(b) two senior professors other than Chairperson - Member

(c) one Senate member from the constitutency of registered graduates - Member
(d) Director, Students' Development -Member Secretary.

(i) The Chairperson of IGRC and DGRC shall not be the same. The tenure of the Cell
members shall be two years.

(iii) The quorum for the meetings shall be three, including Chairperson.

(iv) The IGRC shall consider the recommendation of DGRC while taking the decision. However,
the IGRC shall have the power to review recommendations of the DGRC.

(v) The IGRC shall follow the principles of natural justice while deciding the grievances.

(vi) The IGRC shall resolve the grievance within period of fifteen days of receiving the
complaint. The IGRC shall suggest periodically to the University, different ways and means to
minimize and prevent such grievances.

(vij) The IGRC shall provide a copy of the order to the aggrieved person(s).
(3) College Grievance Redressal Cell (CGRC):

(i) In case of colleges or recognized institutions, all complaints shall first be addressed to
College or Recognized institution Grievance Redressal Cell (CGRC) composition of which shall be
as follows,—

(a) Principal of the college or head of the recognized institution-Chairperson;

(b) two senior faculty members nominated by the Principal of the College, or head of the
recognized institution;

(i) The tenure of the members shall be two years.

(i) The quorum for the meeting shall be two, including Chairperson.

(iv) The CGRC shall follow the principles of natural justice while considering the grievances
of the students.

(v) The CGRC shall resolve the grievance within period of fifteen days of receiving the
complaint. The CGRC shall suggest periodically to the Management and University, as the case
may be different ways and means to minimize and prevent such grievances.

(vi) The CGRC shall provide a copy of the order to the aggrieved person(s).
(4) University Grievance Redressal Cell (UGRC):

() In case of grievance against the university and the grievance not resolved by CGRC, it
shall be referred to University Grievance Redressal Cell (UGRC) for which the Vice-Chancellor
of the affiliating university shall constitute a University Grievance Redressal Cell (UGRC) consisting
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of the six members for an individual college or recognized institution or a group of college or
recognized institution keeping in view the location of the college or recognized institution. The
UGRC shall be constituted by the Vice-chancellor of the university consisting of:—

(a) Pro-Vice Chancellor / Dean / Senior professor — Chairperson;

(b) three Principals from amongst the members of the Senate, of whom one shall be a

woman and one shall be from Scheduled Castes or Scheduled Tribes or Denotified Tribes or
Nomadic Tribes or Other Backward Classes;

(c) one member of the Senate from the constituency of registered graduates;
(d) Director, Students’ Development - Member Secretary.

(i) The Chairperson and members of the Cell shall have a term of two years.

(iii) The quorum for the meeting shall be three, including Chairperson.

(iv) The UGRC shall follow the principles of natural justice while deciding the grievance of the
students.

(v) The UGRC shall resolve the grievance within a period of fifteen days of receiving the
complaint. The UGRC shall suggest periodically to the Management and University, as the case
may be different ways and means to minimize and prevent such grievances.

(vi) The UGRC shall provide a copy of the order to the aggrieved person(s).

(5) Any person aggrieved by the decision of the Institutional Grievance Redressal Cell or University
Grievance Redressal Cell may within a period of six days prefer an appeal to the Ombudsperson.

(6) In case the grievance is against any member in the Cell, the concerned member shall abstain
himself from the proceeding on such issue.

6. Ombudsperson.-(1) The university shall appoint an Ombudsperson to hear and decide the
appeals against the decisions of the Institutional Grievance Redressal Cell or University Grievance
Redressal Cell.

(2) The Ombudsperson shall be a person not related to the university and who is a judge not below
the rank of retired District Judge or a retired Vice-Chancellor or a retired Registrar or a retired Professor
or a retired Principal.

(3) The Ombudsperson shall not, at the time of appointment during one year before such appointment
or in the course of his tenure as Ombudsperson be in a conflict of interest with the university where
his personal relationship, professional affiliation or financial interest may compromise or reasonably
appear to compromise, the independence of judgement towards the university.

(4) The Ombudsperson, or any member of his immediate family shall not—

(i) hold or have held at any point in the past, any post or employment in the office of profit
in the university;

(i) have any significant relationship, including personal, family, professional or financial, with
the university;

(iii) hold any position in university by whatever name called, in the administration or governance
structure of the university.

(5) The Ombudsperson in the university shall be appointed by the Vice-Chancellor of the university,
with the approval of the Management Council of the university, on part-time basis from a panel of three
names recommended by the Search Committee consisting of the following members, namely:—

(i) Eminent educationist nominated by Chancellor-Chairperson;

(i) Vice-Chancellor of the public university to be nominated by the State Government ...
Member;

(iii) Vice-Chancellor of the concerned university..... Member;
(iv) Registrar of the concerned university.... Secretary.
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(6) The Ombudsperson shall be a part-time officer appointed for a period of three years, from
the date he resumes the office and may be re-appointed for another one term in the same university.
It shall be ensured by the university that the office of Ombudsperson shall not remain vacant for
a period more than three months and within such period of vacancy, the Vice-Chancellor shall
assign temporary charge to the sitting Ombudsperson from any of the universities governed by the
Maharashtra Public Universities Act, 2016 (Mah. Act No. VI of 2017).

(7) The Ombudsperson shall be paid the sitting fee per day as approved by the Management
Council of the University for hearing the cases, in addition to reimbursement of the conveyance.

(8) The Ombudsperson may be removed on charges of proven misconduct or misbehaviour
or for violation of any of the conditions mentioned in sub-clauses (3) and (4) above, by the
Vice-Chancellor with the approval of the Management Council of the University.

7. Powers and Functions of Ombudsperson.—(1) The Ombudsperson shall have power to hear
and decide appeals against the decisions of the Institutional Grievance Redressal Cell or University
Grievance Redressal Cell.

(2) No appeals for revaluation or remarking of answer sheets shall be entertained by the

Ombudsperson. However, appeals relating to issues of malpractices in the examination and evaluation
processes may be referred to the Ombudsperson.

(3) The Ombudsperson may seek an assistance of any person as amicus curiae, for hearing
complaints of alleged discrimination.

(4) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days
of receiving an appeal from the student.

8. Procedure for Redressal of Grievances by Ombudsperson and Grievance Redressal Cell.—
(1) University or college or recognized institution shall, within a period of three months from the date
of issue of this notification, have an online portal where any aggrieved student of that university or
college or recognized institution may submit an application seeking grievance redressal.

(2) On receipt of any online complaint, the university or college or recognized institution shall refer
the complaint to the appropriate Grievance Redressal Cell or the Ombudsperson, as the case may be,
along with its comments within 15 days of receipt of complaint on online portal.

(3) The Grievance Redressal Cell or the Ombudsperson, as the case may be, shall fix a date for
hearing the complaint which shall be communicated to the university or college or recognized institution
and the aggrieved person.

(4) An aggrieved person may appear either in person or be represented by such person other than
legal practitioner, as may be authorized to present his case.

(5) The grievances not resolved at the appropriate Grievance Redressal Cell(s) shall be referred
to the Ombudsperson.

(6) The university or college or recognized institution shall co-operate with the Ombudsperson or
the Grievance Redressal Cell(s), as the case may be, in redressal of grievances and failure to do so
may be reported by the Ombudsperson or Grievance Redressal Cell(s), as the case may be, to the
Vice-Chancellor of the university.

(7) On the conclusion of proceedings, appropriate Grievance Redressal Cell or the Ombudsperson,
as the case may be, shall pass such order, with reasons for such order, as may be deemed fit to
redress the grievance and provide such relief as may be desirable to the affected party at issue, after
giving due hearing to both the parties.

(8) Every order under the signature of the Ombudsperson or Chairperson of the appropriate
Grievance Redressal Cell, as the case may be, shall be provided to the aggrieved person and the
university or college or recognized institution, as the case may be, and shall be placed on the website
of the university or college or recognized institution.
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(9) The university or college or recognized institution, as the case may be, shall comply with the
recommendations of the Ombudsperson. Any recommendations of the Ombudsperson not complied
with by the university or college or recognized institution, as the case may be, shall be reported by the
Ombudsperson to the University Grants Commission.

(10) In case of any false or frivolous complaint, the Ombudsperson may recommend appropriate
action against the complainant.

9. Information Regarding Ombudsperson and Grievance Redressal Cell.—The university or college
or recognized institution, as the case may be, shall provide detailed information regarding provisions of

Grievance Redressal Cell(s) and Ombudsperson on their website and in their prospectus prominently.

10. Consequences of Non-Compliance.—The University Grants Commission, in respect of any
university or college or recognized institution, as the case may be, which wilfully contravenes this
Statute or repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance
Redressal Cell(s), as the case may be, may proceed to take one or more of the following actions,
namely:.—

(1) Withdrawal of declaration of fitness to receive grants under section 12B of the University
Grants Commission Act, 1956 (3 of 1956);

(2) Withholding any grant allocated to the university or college or recognized institution, as the
case may be;

(3) Declaring the university or college or recognized institution, as the case may be, ineligible
for consideration for any assistance under any of the general or special assistance programmes
of the University Grants Commission;

(4) \nforming the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media and posted on the website of the University Grants
Commission, declaring that the university or college or recognized institution, as the case may be,
does not possess the minimum standards for redressal of grievances;

(5) Recommend to the affiliating university for withdrawal of affiliation, in case of a college and
withdrawal of recognition in case of recognized institution;

(6) Recommend to the concerned State Government for necessary and appropriate action,
in case of a university;

(7) Take necessary and appropriate actions against any university or college or recognized
institution, as the case may be, for non-compliance :

Provided that no action shall be taken by the University Grants Commission unless the
university or college or recognized institution, as the case may be, has been given an opportunity
to explain its position and an opportunity of being heard has been provided to it.

By order and in the name of the Governor of Maharashtra,

SIDDHARTH KHARAT,
Joint Secretary to Government.
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